
8 Questions to Ask BEFORE 
Hiring a Service Provider

1.	 Based on Autism Ontario’s “What to Look For” tipsheet for that 

4.	 Can they provide a current clear Vulnerable Sector Check?

5.	 For regulated health professions and credential-holding ABA providers, 

*Be sure to share your goals and any cultural 
considerations with the prospective provider to ensure 
that they align with what the provider can offer!

service, do they provide the support that you and your family need? 

2.	 Do they have experience working with a client with similar needs?

are they listed in good standing on the appropriate regulatory body 
website?

3.	 Can they outline all expected costs and deliverables (what you should 
expect to receive)?

6.	 Can they provide references (past clients ideally, colleagues 
also acceptable)?

7.	 Can they provide a contract for you to review and sign BEFORE 

service begins?

8.	 Are they a good fit for the needs and values* of your family?

If the answer to all of these questions is 
yes, then get in touch!

https://www.regulatedhealthprofessions.on.ca/professionscolleges.html
https://www.regulatedhealthprofessions.on.ca/professionscolleges.html

