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Looking ahead
with the Manager
As we look ahead to an extraordinary milestone, I want to begin by expressing my 
deepest gratitude to everyone who has been part of our journey. This year marks our 
50th year of operating in the Nelson Tasman region - a significant achievement that 
belongs to our community, our partners, and most especially our dedicated staff and 
volunteers.

Contact

       nicola@acnt.org.nz
       www.ageconcernnnt.org.nz
       AgeConcernNelsonTasman

Richmond Office 

Nelson Office - Closed

Motueka Office 

Nicola Woodward
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As a registered charity, Age Concern Nelson
Tasman is hugely appreciative of the funding
that enables us to continue to grow and
provide services to the 65+ population across
the region. We rely on our contracts with local
authorities and government, grants from
funders, membership, individual donations,
corporate sponsorship and legacy bequests.
Each and every dollar makes a difference. 

Thank you to our supporters

Frimley 
Foundation 

McKee 
Trust 

Richmond, Tasman, NZ

Thanks to our major
sponsors and funders

Thanks to our project
sponsors and funders

Thanks for the
donations in kind

Name:

Address:

Email: 

Phone:

$10 $30 $$50

Cash/Eftpos
Via post or in person at our offices

Internet Banking 
Account name: Age Concern Nelson Tasman Trust
Account number: 03-1354-0596782-00
Reference: Your surname

Thanks to YOU 
for your generous donation 

Would you like to support us? 
If youd like to donate, contribute, sponsor,
volunteer or help in some way, please
contact the Manager - Nicola.
021 225 0991   |   nicola@acnt.org.nz 
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Celebrating 50 years
Age Concern Nelson Tasman – Incorporated 24th May, 1976

Since the 1950s there have been a 
growing number of organizations 
and advocacy groups in NZ whose 
prime purpose has been to enrich 
the quality of life and wellbeing of 
the older population. Age Concern 
is one of these. So where did Age 
Concern come from and what has it 
been up to over the past 50 years? 

What will follow are some insights about 
the emergence of a variety of 
organizations who for several decades 
have supported and/or been advocates 
for older generations, with the main 
character in this story being Age Concern 
Nelson Tasman and its beginnings.
One of the first New Zealand organizations to 
emerge intent on supporting those in their 

Council in Dunedin in 1948. It was in response 
to concerns about such things as poverty, 
poor housing, ill health, loneliness, and lack of 
adequate support for the local older folk. 

But despite their intentions, providing 
additional attention and/or resources to a 
small percentage of the NZ population in the 

government of the time. 

women 73 years.

life expectancy 80 and women 83 years. Over 
the subsequent years, similar organisations 
have come and gone, but our government 
now plays a greater role, and with Age 

people can age well, their rights are 
respected, and they are fully included in the 
life of their community.

national organisations with similar intent were 
getting established. All were strong advocates 
for enhancing the lifestyle and well-being, as 
well as ensuring older voices were heard. 

no surprise this mirrored some of the 
developments happening in the UK. One of 

was changed to Age Concern NZ.

He Taonga te T ngata - 50 years of caring together

Early days in Nelson/Tasman

to a community-based organisation to support 
the older people of Nelson occurred in 1951. 

calling a few public meetings to discuss why 
the local older people were underrepresented 
by community activities or when needing 
support for more personal reasons. 
Unsurprisingly, there was overwhelming local 
endorsement, so he went and established the 

A committee was formed and they soon set 
about raising funds in order to purchase or 
rent “a property to house the activities of the 
Association which will enable the aged, invalid 

chance, there was a vacant section owned by 

ideal site for the organisation. 

presented a plan to the City Council for 
building a facility in which they could offer a 
variety of activities and/or support for the 
local older people. Acknowledging the 

Council agreed to “lease the land at a 

Not surprisingly, the hall proved to be very 

had grown to over 350 members. But with the 
passing of time, membership numbers 
dwindled, as other nation-wide organizations 
like Age Concern were offering a variety of 

and well-being. 

complementing as well competing against 
some of what was already happening in 
Nelson. But there was a convivial relationship 
between the various organizations. After all, 
they were ultimately supporting older people 

experiencing a steady decline of members 

foresight and generosity of Robert 

providing a variety of support over five 
decades for the older people of Nelson.  
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A brighter future, built together
Honouring the volunteers of Age Concern Nelson Tasman
Across Aotearoa New Zealand, 
volunteers are the heartbeat of 
strong, connected communities. 
National Volunteer Week celebrates 
this spirit of mahi aroha - the 
generosity of people who give their 
time and care to uplift others

In our community, this spirit is powerfully 
reflected in the volunteers who work 
alongside staff at Age Concern Nelson 
Tasman, helping to create a brighter future for 
older people across our region.
Age Concern is dedicated to ensuring older 
adults can live meaningful, independent lives 
in an inclusive society. From social connection 
and transport support to elder abuse 
response, carer relief, education, and 
advocacy, its services respond to both the 
practical challenges and emotional wellbeing 
of an ageing population. Behind this work is a 
skilled team of staff - and standing beside 
them, a remarkable group of volunteers.
These volunteers make a difference in ways 
that are deeply human and profoundly 
impactful. 

They visit older people who may be socially 
isolated, building friendships that reduce 
loneliness and restore a sense of belonging. 
They support carers by providing trusted 
relief, help with shopping and transport, and 
encourage older adults to stay active and 
connected within their communities. Small 
acts of kindness, repeated week after week, 
create lasting change.
Volunteering at Age Concern is not a solo 
effort - it is a partnership. Volunteers are 
trained, supported, and valued as essential 
members of the team, working alongside staff 
to meet growing demand and evolving 
community needs. Together, they extend care 
beyond services and into relationships.
As we acknowledge National Volunteer Week, 
we pause to recognise the dedication, 
compassion, and consistency of our 
volunteers. Your commitment strengthens our 
community, safeguards dignity, and reminds 
us that a thriving future is built together.

#NVW2026  |  14-20 June 2026

To every volunteer giving their 
time and heart, thank you. 
Your impact is felt every day.

To learn more about volunteering 
with us, contact our team today:

contact@acnt.org.nz

6 AGE CONCERN  |  Serving the needs of older people
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Locally Owned
Independent Hearing Services

L
WHY CHOOSE LITTLE
BIRD?

03 539 1466  ·  021 612 473

contact@littlebirdaudiology.co.nz www.littlebirdaudiology.co.nz

TRULY INDEPENDENT

Jackie, Anita & Helen — your local Little Bird Audiology team

The region's most experienced
audiologists

Proudly locally owned and
operated

Independent advice — access to
all major hearing aid brands

Honest, caring and patient-focused

We take time to truly listen and
understand your needs

Transparent pricing — no
commissions or sales targets

Driven by service, not sales

Committed to supporting our local
community

    ocated in Nelson’s CBD since 2019, Little Bird 
Audiology has been providing expert hearing care 
from the region's most experienced audiologists. 
Providing comprehensive diagnostic and treatment 
services tailored to you.

Because we're fully independent, we're not tied to 
any manufacturer. That means no sales pressure 
and no biased recommendations, just honest 
advice and hearing solutions based entirely on 
what's right for you. If you're looking for a refreshing 
alternative to the typical hearing aid sales approach, 
we'd love to help. 

Come see us now at 354 Trafalgar Square, Nelson 
or from August at our new premises at
238 Songer Street, Stoke.

Contact Helen today to book an appointment with 
Jackie or Anita.
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All on Board
How a simple bus ride is 
opening doors for older people
For many of us, getting out and 
about used to mean hopping in the 
car without a second thought. But 
as driving becomes less appealing, 
or less possible, staying connected 
can start to feel harder than it 
should. Across Nelson Tasman, 

outings are quietly changing that 
story, one shared bus trip at a time.
These outings are not about ticking off 
destinations. They are about confidence, 
independence, and rediscovering how easy it 
can be to say yes to an afternoon out.
That sense of ease was clear on a recent Age 
Concern eBus outing to Broadgreen House in 
Stoke. The day began simply: meeting at the 
Richmond Interchange, collecting more 
passengers along the way, and travelling 
together through to Stoke. For some, it was 
their first time using the eBus. For others, it 
was a return after many years. Doing it 
together made all the difference.
With SuperGold and Bee Cards used for free 
off-peak travel, and friendly drivers assisting 
walkers and sticks, the practical barriers 
faded quickly. What remained was the 
pleasure of the trip itself, the conversations 
sparked between stops and the relief of not 
worrying about traffic or parking.
This relaxed, supported approach is at the 

designed to help older people feel 
comfortable using public transport again. 

Inside, the details sparked memories and 
conversation: heavy curtains, six fireplaces, 
and beautifully crafted stair banisters that 
drew admiration. Outside, sunshine in the 
gardens offered a gentle pause before the 
return bus and the all-important cuppa.

It was, by all accounts, an easy afternoon. 
And that is precisely the point.

More than a destination
At Broadgreen House, volunteer guides Ann 
and Pieter welcomed the group and led 
smaller tours that allowed everyone to move 
at an unhurried pace. Stories of the Buxton 
and Langbein families brought the 1850s cob 
house to life, from its clay-and-straw walls to 
the well outside that once supplied water.
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Building confidence beyond the trip
Across the region, Age Concern has been 
pairing practical bus education with real-life 
outings like this one. Information sessions 
held in libraries, retirement villages and local 

timetables to tagging on and off with a Bee 
Card. Then comes the fun part, travelling 
together on one of the six eBus routes to 
places like Mapua, Tahunanui, Wakefield or 

Travelling in a group removes the pressure of 

watch how others do things, and learn in a 
relaxed environment. As one participant put it, 

The impact is tangible. Since the programme 

more senior trips on Nelson Tasman buses, a 

independence and connection for older 
residents. 

Why it matters
Each of those trips represents something 
personal: a visit with a friend, a medical 
appointment made manageable, a 
spontaneous decision to go out for lunch. 

accessible and welcoming the local eBus 
network can be. Drivers who are patient and 
helpful, low-floor buses that accommodate 

experience. 

Still boarding, still going places

outings do not need to be complicated. With a 
bit of support, a shared bus ride can open the 
door to confidence, connection, and the 

If that sounds like something worth being part 

next All on Board outing dates, there will be a 

Jackie
Community Support Coordinator,
Age Concern Nelson Tasman

Would you like to feel more confident to 
travel with the eBus?

drop-in information sessions.

maps, get help reading timetables and learn how to purchase 

Nelsons ReStore Café
The Nook, Tahunanui
Thursday 2nd July

The Suter Cafe

Tuesday 4th August

The Coffee Factory

Monday 24th August 

“I laughed because me and my friends from 
school used to look at older people on the 
buses and say they are watching us…

– New eBus user
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Elder Abuse
Awareness Week  
15 - 22 June

Take
the
Step

You’re not alone.

A little purple, a lot of care
From 15th – 22nd June, we encourage all event participants, 
activity attendees, and our wider team to wear purple for World 
Elder Abuse Awareness Day.
Wearing purple is a simple but powerful way to show solidarity 
and raise awareness about elder abuse in our communities. It 
sends a clear message that respect, dignity, and safety matter at 

others, wearing purple helps spark conversation and inspire 
change.

someone is making you 

where to turn - take the step.

There are people who will listen. 
People who will support you. People 
who care about your safety, your 
dignity, and your wellbeing. Reaching 

walk with you, every step of the way.

Contact us:
www.ageconcernnt.org.nz
0800 32 668 65

Elder Abuse Awareness Week 

www.ageconcernnt.org.nz/services/elder-abuse-response
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39 % 
37 % 
24 % 

ages ~ 74

ages 75 - 84

ages 85 ~

38%
living alone

21%
living with a

partner

33%
living with

family9% are
grandchildren

13% 11%

73%
Psychological

31%
Financial 22%

Physical
Self-Neglect Neglect

Key Trends
Age Concern has 14 response teams across
Aotearoa New Zealand. Last year, we supported
over 3,000 older New Zealanders address and
stop abuse. In 69% of these cases, abuse
continued for more than three months, and in
38%, abuse occurred for more than a year. 

Whatever peoples circumstances or community,
response is a call away. New Zealanders are
taking the step and seeking support, and last
year 13% of our cases were reported by the
people experiencing abuse and 21% from family,
friends, or community groups. 

2024-2025

Elder abuse and neglect are never okay, but
they are preventable. Speaking up, asking for
help, or checking in on someone can make a
powerful difference. Whether you are an older
person, a wh nau/family member, friend,
neighbour, or professional – take the step,
you re not alone.  

84%
49%

are family
members

are adult children
and their partners

Of those who harm older people:

What was their age?

How were they living?

How were they abused?

Elder Abuse Response Helpline: 0800 EA NOT  OK  |   Age Concern: 0800 65 2 105

There are several places to get support, and the
important thing is to take the step and know
you re not alone. 

Last year, with Age Concerns  support these
people took positive steps to change their lives. 

Call 

You’re not alone.

Take
the Step

Elder Abuse
Awareness Week  
15 - 22 June
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What is a Scam? A scam is a made-up story to trick people out of money or steal their 
information. It could be a fake product, fake service, fake person or fake situation.
Scams are on the rise and getting harder to spot.  

Trust, Hope, and Fear
Scams usually tap into a combination of 
trust, hope or fear, as these are powerful 
human emotions. 

 Scammers often impersonate 
trusted organisations like banks or 
government departments. They might even 
pretend to be a friend or family member. 

Scammers offer something too good 
to be true - quick money, an amazing health 
product, or even love. 

 Scammers may try to scare you to 
act quickly, claiming they have 
compromising information or that a loved 
one is in danger.

Spot the Red Flags & Take Action 
with SCAMS

TOP TIPS
Stay Skeptical: Be cautious of unexpected 
messages or offers. Always verify the story 
independently by using official or 
alternative contact methods.  
Share Carefully: Be careful what you share 
online. Scammers can use personal 
information to manipulate you or steal your 
identity.
Secure Your Data and Devices: Use strong 
passwords, two-factor authentication, and 
a password manager if possible.

Get set up for safety
Spotting and protecting yourself from SCAMS

Get Set Up for Safety  

topics from scams to information security. Find out more: netsafe.org.nz/olderpeople

Be cautious of unexpected 
messages or calls, especially if they claim 
to be from official organisations like banks 
or utility companies. 

Scammers may rush you to 
make a quick decision or move to a 
different online space. They might say 

Be wary if asked to share 
passwords or personal information. 
Scammers might ask you to verify your 
account, correct an error, or give remote 
access to fix a problem. 

 Be suspicious if asked to pay 
online for something. Scammers might ask 
for a processing fee, gift cards, 
cryptocurrency or credit card details.  

 

called you. Contact your bank and the 
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Legal Bites
When does an Enduring Power of Attorney have effect?  
What about my Will?
In your lifetime, there will be a number of 
important documents that will impact 
you and/or that you are strongly 
encouraged to set up.  Two of the most 
important documents that you should 
complete is an Enduring Power of 

To learn more about these documents, 
please contact Nelson Bays Community Law 
for more information. This is a free service. 
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0800 522 444 daysfuneralservices.co.nz

Here for you,  
every step.Rachel 

Boyack
MP for Nelson

Authorised by Rachel Boyack MP, Parliament Buildings, Wellington

 
 

/RachelBoyackNelson

Simply respectful.
Simply personal.

nelson.simplicity.co.nz 

Andrea
Barry Ethan

Damara

Our Team is Your Team
We help people honour lives. We bring 

families, friends and communities together 
to say goodbye within their means.

NELSON & TASMAN AREAS 
“  I  L i v e  i t ,  L o v e  i t ,  S e l l  i t ”

MICHELLE
WESTRUPP
SALES &  MARKETING CONSULTANT

M: 021 760 068 
P:  03  544 2900  

E:  michel le .westrupp@summit .co.nz

I f  y o u  a r e  c o n s i d e r i n g  m a k i n g  a
R e a l  E s t a t e  d e c i s i o n  o r  w o u l d
s i m p l y  j u s t  l i k e  t o  k n o w  w h e r e

y o u r  p r o p e r t y  s i t s  i n  t h e  c u r r e n t
m a r k e t  c a l l  m e  t o d a y  f o r  a  n o

o b l i g a t i o n  a p p r a i s a l .
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Events & Activities

Tea & Talk
Anyone is welcome to join us for an easy-going socialising opportunity with morning tea, to 
meet others, and hear from occasional guest speakers and entertainers. 
We regularly host seven Tea and Talk sessions all over the region:

Victory Community Centre
2 Totara St, Nelson
Every Monday
Elma Turner Library
27 Halifax St, Nelson
Every Friday
Age Concern Hall

Every Wednesday, 
Gateway Housing Trust
24A Tudor St, Motueka
Every Wednesday

Anglican Parish Hall

2nd & 4th Wednesday

rd Friday
St Peter's Anglican Church

Last Tuesday

Thanks to support from:

Tech Advice 

Tech Advice sessions

Would you like to improve your digital literacy?
Do you want to learn how to do different tasks online?
Need to connect with the grandkids on WhatsApp?
Want to feel safer online?

Visit: ageconcernnt.org.nz/events-and-activities/tech-advice to see availability and book 

your booking.

tech-savvy volunteers – Dave & Sarah.
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Rain Or Shine, Be Ready

colder months, made easier

comfort & support

STAY WARM, STAY MOBILE, STAY INDEPENDENT THIS WINTER

Mobility scooters remain a lifeline and
winter shouldn’t slow you down.
Accessories like canopies and
windshields help protect you from the
elements, keeping you warm and dry
wherever you need to go. 

With smooth, powered lifting mechanisms, they
gently assist you to stand or sit without strain. 
Plush cushioning and supportive positioning can
ease pressure on joints and improve circulation.

Staying warm is essential for circulation and joint
comfort in winter. 
Arthritis gloves and soft possum fibre gloves
provide gentle warmth for sensitive hands. Foot
comfort is essential, especially for those with
diabetes or swollen feet. Supportive slippers or
shoes, such as the Dr Comfort range, paired with
quality socks, help improve circulation, reduce
pressure, and protect feet.

As the colder months settle in, everyday tasks can become a little more challenging—but the right support can
make all the difference. Maintaining independence through winter is not just about comfort, it’s about

confidence, safety, and continuing to live life on your terms. 

With convenient in-home servicing
available, staying on top of
maintenance is simple and stress
free speak to our team to arrange
a service at a time that suits you.

in-home servicing

Come And SEE OUR FRIENDLY TEAM!
Our friendly team is here to help you find practical ways
to make everyday living easier and more comfortable.
Pop in for personalised advice and discover simple ways
to stay warm, mobile, and independent.
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SpinPoi classes
SpinPoi has been scientifically proven to improve grip strength, balance and ability to 
sustain attention in older people, as well as being great fun.
Sessions are run in Nelson and our
Richmond office. The cost is $3 per person. 

Age Concern Hall
62 Oxford St, Richmond

Nelson
Venue/s subject to change, contact us

Age Concern Hall
62 Oxford St, Richmond

Nelson
Venue/s subject to change, contact us for 

Advance Care Planning is about thinking 

healthcare team, and making decisions 
about the care you want if you are unable to 
speak for yourself. Join this helpful info 
session to understand the basics of 
advanced care planning and prepare for 
completing your own written plan. 
No registrations required, just turn up.
 Age Concern Hall
 62 Oxford St, Richmond
 Tuesday, June 30

 Wednesday, August 26

For more information, contact Mary-Ann 
Hardcastle:

More Stable More Able
The More Able More Stable course can 
provide you with helpful information and tips 
& techniques to reduce your risk of falls. In a 

the causes of falling, strength and balance 
exercises, ways to make your home safer, 
how to maintain bone strength and eating well 
to stay on your feet.
No registrations required, just turn up.
 Age Concern Hall
 62 Oxford St, Richmond
 Tuesday, June 16

 Monday, September 21

For more information, contact Ange Baker:
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Events for older drivers
Adapting your journey as travel needs change

Staying Safe
driving workshops
This is a classroom-based workshop that 
offers a road rule refresher. Led by a 
qualified driving instructor, it covers all the 
basic road rules as well as offering drivers 
the chance to ask questions.
Age Concern Hall
62 Oxford St, Richmond

All Saints Anglican Church
30A Vanguard Street, Nelson

For more information or to register, please 
contact Jackie:

your activities or prevent you from enjoying 
life.
We can help you stay mobile even when you 
are no longer driving. Come along and find 
out how to maintain your independence and 
freedom.

The Wood Retirement Village
156 Milton Street, Nelson
Wednesday 19th August

For more information or to register, please 
contact Jackie:

Thanks to support from:

Life without a car
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Cheers for 
the vote of 
confidence

Winner of the most trusted retirement 
village brand.

Thank you to everyone in New Zealand 
who voted for us. A special shout-out 
to our residents too, for making 
Summerset communities warm 
and welcoming. 

Come and see for yourself what makes 
Summerset so special. Our doors are 
always open.

Love the life you choose.

0800 SUMMER
summerset.co.nz

SUM9541_FP


