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WHAT'S IN THE BOX?

2

4G Multi-SIM

7x Plug & Screws

Image not to scale

2x Solar Mount Screws

1.8m USC-C Cable

Solar Mount

Some accessessotied may vary in apparance

1m USB Extension4G Camera



The app can be installed via the Google Play Store or the
Apple App Store by searching CamHipro.

You can install the app on as many devices as you wish.

1. Set your cameras up indoors

2. Download the app

CamHipro App Store

CamHipro Play Store
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THE BEGINNING

We highly recommend setting your camera up indoors first.

If there is any troubleshooting/resetting that is required
when configuring your camera, it’s much easier to when the
camera is in your hands at gound level - rather than
hanging off a ladder!

https://apps.apple.com/gb/app/camhipro/id1420815722
https://play.google.com/store/apps/details?id=com.hichip.campro&hl=en_GB&gl=US
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Our Multi-SIM card card will automatically connect you to
the best 4G network in your area. This can save with a lot of
hassle find the best provider in your area, and also if a mast
goes down.

You can activate your Multi-SIM here:
www.ruralview.uk/activate

The SIM can take two hours to activate.

Our cameras are unlocked, and you can use any UK sim
card in them. If you’re using a different SIM card, please
follow the instructions specific to your provider and contact
them directly if you require any support with this.

3. Activate your 4G SIM card

You will require the smallest SIM cut-out for our
cameras. This is a nano SIM.

THE BEGINNING
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GETTING TO KNOW
YOUR CAMERA

Your Camera:

USB-C Charge Port. This is
where you connect your
solar panel, or you can
charge via mains if required. 

On/Off Switch. Use this to
toggle your camera's power
off and on.

4G SIM Slot. Insert your 4G
SIM card here.

SD Card Slot. Insert your SD
card here.

Factory Reset Button.
Press and hold to reset
camera to factory defaults.

USB Bung. Open this when
inserting the solar panel
charger into camera.

Ensure the rubber bung’s are reinserted.
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INSERTING 4G SIM CARD

Inserting your 4G SIM card:

A. You can find the SIM slot on the underside of the
camera. Remove rubber bung to reveal the slot. 

B. Insert 4G SIM card as shown below. The slot is spring-
loaded. You will feel a click when successfully inserted.

To connect your camera to the internet for remote access,
you must insert an activated 4G SIM card.

Ensure the rubber bung is reinserted.
SIM will slightly protrude when inserted.
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INSERTING SD CARD

Inserting your SD Memory card:

A. You can find the SD slot on the underside of the camera.
Remove rubber bung to reveal the slot. 

B. Insert the SD card as shown below. The slot is spring-
loaded. You will feel a click when successfully inserted.

To be able to watch recorded footage, you must insert an
SD card. The maximum support is 256GB.

Ensure the rubber bung is reinserted.
SD card will slightly protrude when inserted.
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SOLAR PANEL

Make up solar panel:

Find the two solar mount screws and use them to attach the
mounting arm to the solar panel.

Adjustment screws
You can use these screws
to change the angle of the

solar panel.

Ensure solar panel is installed south-facing in a
completely unshaded spot for best performance.



A. Click + top right of the
apps home screen and select
4G camera.

CONNECTING TO THE APP
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After you have activated your SIM card and inserted it into your
camera, open the CamhiPro app you downloaded previously.



B. You will need to scan the UID of your camera. This can
be found on the side of the mounting arm.
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CONNECTING TO THE APP
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CONNECTING TO THE APP

C. Wait for solid blue or flashing blue light, select the
checkbox, then move onto the next step.

No Solid or Flashing Blue Light?

Just activated your SIM? Wait for two hours for the SIM to
fully activate. Then turn the camera off and on and try again.
Poor signal? If your camera is in a poor signal area or indoors,
try moving it somewhere else to check for a better signal.
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Ensure you check this box to
continue with setup 



CONNECTING TO THE APP

D. The cameras will then connect to the app. May take 1-2
minutes.

Network diagnostics?

If the signal isn’t great where you
are, you may get a diagnostics
screen. This can mostly be
ignored; you may experience a
slower connection compared to
better signal areas.
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E. Run through the setup wizard by
clicking next step.



CONNECTING TO THE APP

F. Enter a name for your camera. You can change this later if
required. Click confirm when complete.
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CONNECTING TO THE APP

G. The camera should now be online in the app. Click
anywhere on the camera and you’ll be prompted to change
the password.
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H. Enter your own password and click apply.

This password saves to the camera and will be used
when adding the camera to any other devices.

Use password card to 
remember password.



CONNECTING TO THE APP

I. After the password is set, and the camera is back online,
click on it again and you’ll be prompted to change the time.
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J. Do not sync with phone.
Adjust the timezone to
Europe/Dublin, select
summer time or daylight if
in BST. Click Apply and
restart the camera when
prompted.



First time viewing your camera.
Once the app is successfully connected to WiFi, you may see
the default image, or a snap shot of what the camera last
saw.

To get a live view, you will need to click on the image.

The camera will never show a live view on the home screen.
You need to click on the camera to live stream.
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THE BASICS



On the app homepage, click on your camera. You are now
viewing a live stream of your camera.

Camera
settings/intelligent

follow

Pan, tilt, zoom 
controls

Battery
percentage

Full screen
view

THE BASICS
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Toggle speaker and
microphone

buttons to talk
through the app.

Record live Take a snapshot

Signal status

F.



Click on the three lines or swipe
through the icons to bring up the
intelligent tracking setting.
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HUMAN TRACKING 
& ALARM MANAGEMENT

Turn on human tracking

Click on the Intelligent Tracking
option to turn it on.

Once tracking has finished, the
camera will automatically move
back to the last set location.
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HUMAN TRACKING 
& ALARM MANAGEMENT

Alarm Management

Navigate to settings 

A. Find 'Alarm management
and notification'

B. Enable AI alarm and
Frame the recognition
object by switching both
options on.

Adjust the sensitivity
accordingly.

The more the alarm is triggered, the more
battery it will use. ONLY DETECTS HUMANS.
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HUMAN TRACKING 
& ALARM MANAGEMENT

Alarm Management

C. Enable Alarm recording
to TF card to save footage
when the alarm is triggered.

D. The alarm area can be adjusted to help prevent false
alarms or remove areas where no detection is needed.
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