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Welcome! Let's show you how
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WATCRING RECORDED FOOTAGE

How to watch recorded footage.

A. Click the SD card icon on the app home screen or the play
icon under your camera

Camera SSAE-117641-EBFAF
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@ Connectina

< Office
SSAM-246729-FCDFB B. Toggle between:

I[ e playoack [EEIEIEET mece ek o time playback (calendar
Search time interval: View)
2025-03-06 11:47:54 - 2025-03-06 17:47:54 Descending ¥

e file playback (list view
"o””‘ 2025-03-06 17:46:30-17:47:31 . p y ( )
Plan recording 00:01:01 2 MB [ ] |mage playbaCk (alarm
images).

Ensure the time zone is set to Europe/Dublin in Time
f Settings otherwise you will not see recordings correctly.

Make sure this setting is applied otherwise it will revert
back.
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Time playback

< Office
SSAM-246729-FCDFB

RE R EVSEL M | File playback image playback

This is the easiest way to look through historic footage.

¢ Office You can use the calendar to

SSAM-246729-FCDFB

Fleplayieck mese e S€lECt the day and swipe
across the timeline to get to a

particular time.

Tip: You can pinch the screen
to zoom in and out of the

(e o timeline.
@ ~llvideos (O Alarm Video
00,00 010 02
> J I 11 1 Orange lines highlight footage
® 2025-3 &)  where the alarm was triggered.
S Mon ue Wed Thu Fri Sat

Not seeing any alarm triggers or seeing too many?
Check out this dedicated alarm & notifications guide.
www.ruralview.uk/alarm-notifications



http://www.ruralview.uk/alarm-notifications
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Image playback

< Office Select the image playback

SSAM-246729-FCDFB

[Time ployback il pleybock tap to get a list of images that
the camera has captured.

Search time interval:

2025-03-07 Descending ¥
2025-03-07 10:41:22.jpg Note: images are only saved if
Alarm snapshot 915KB p
you have ‘Alarm capture to
2025-03-07 10:41:20.jpg , .
Alarm snapshot nxe  SD card' turned onin the
2025-03-07 10:41:19.jpg Alarm management and

Alarm snapshot 849KB

notifications menu.
2025-03-07 10:41:14.jpg

Alarm snapshot 816KB

Alarm linkage
2025-03-07 10:41:13.jpg

Alarm snapshot 669KB Turn on the device alarm. When the alarm is triggered, the
device can perform the following linkage:
2025-03-07 10:41:12.jpg
Alarm snapshot 704KB Alarm capture to SD card D
2025-03-07 10:41:09.jpg Alarm recording to SD card .
Alarm snapshot 837KB

Not seeing any images?
A Check out this dedicated alarm & notifications guide.
www.ruralview.uk/alarm-notifications

< Office You can select a date to turn
SSAM-246729-FCDFB

[T playback _ Fils playback by clicking on the calendar
icon to see historic images.
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File playback

< Office
SSAM-246729-FCDFB

e
[ Time playhacl ilnage playbackl

Search time interval:
2025-03-06 11:47:54 - 2025-03-06 17:47:54 Descending ¥

RLZ47% 2025.03-06 17:46:30 - 17:47:31
Plan recording 00:01:01 2MB

In this option, there is a list of files that the camera has
recorded. You can use this view to download files to your
phone. By default it only shows the last 6 hours.

BB fornecoding 00074 You can use the searchicon
BLLZ 2025-03-06 17:41:08 - 17:41:13 in the bottom right corner
ICH eonvecouns o0onss of the screen to search files
%242 2025-03-06 17:40:53 - 17:41:07 e that we recorded during a
Alarm recording 00:00:14 MB . . .
specific period of time.

]
4 SD card recording You can select a preset
C. | Within an hour time scale or enter a
QL | Within half a day custom date and time
Q. | Inone day range.

Q. | Within a week

Q. | customize
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File playback
< Search video Done Select the date and time of
o the files that you would like
to view and then click done.
2023 01 04 16 08
2024 02 05 1i7 09
2025 Y O3 M(06 D 18 H 10 M
2026 04 07 19 11
2027 05 08 20 12
To
2024 02 05 117/ 09
2025 Y 03 M06 D 18 H 10 M
2026 04 07 19 11

< Office You will now see a list of
SSAM-246729-FCDFB

[ Time playback image playback] f||eS between your Set

- period.
Search time interval:
2025-03-06 12:24:06 - 2025-03-06 18:24:06 Descending ¥
BZ77 2025-03-06 18:23:20 - 18:23:34 Alarm recordlngs show in
ﬂ Alarm recording 00:00:14 TMB

orange and the plan
| ke 2025-03-06 18:23:14-18:23:20 . H
ﬂ Plan recording 00:00:06 1MB recordlng (24/7 recordlng)

how in blue.
%772 2025-03-06 18:22:59 - 18:23:13 =no blue

Alarm recording 00:00:14 1MB
BLZ72% 2025-03-06 18:22:13 - 18:22:59 Note: alarm recording
Plan recording 00:00:46 2 MB

length cannot be changed.
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Our cameras have what we call a two-step download
process. First, you download footage from the camera to
the app. Then you download it from the app to your phone
where you can view it in your phone’s gallery.

A. First, search for footage as shown on page 5 & 6.

B. Click on your chosen clip
in the list view.

Alarm recording
2022-10-03 14:52:44 - 14:52:58

Play

C. Click download on the
popup that appears.

download

Cancel

D. When the download has
been completed, click 'Go to

You can view the downloaded video in

this path. VleW'

Local recording - remote download

Download completed

Continue to

download | || COtoView Or navigate to saved files in
the app home screen by
clicking on the folder icon.

The files area will show all
camera e e your previously downloaded

I? 3 files.
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(- 2022-08-01 10:24:25 g 0 o q N
Alarm reco... 00:00:14 2.37MB 'i' Eo Flnd your Cllp In the flle
LD 20220801 10:2410 i view and press the download
Alarmreco...  00:00:20 5.68MB LA .

Icon.

F. Click determine on the

Video conversion

Confirm that the video is converted to po p u p

an MP4 file, which can be viewed in the
Convert folder under the album or file

manager.

G. Once completed, you'll be
able to find the file in your
phones gallery.

Cancel Determine




