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The app provides a bundle of features. See below some of
the basics so you can get the best out of your camera.  

Viewing the camera and using the pan, tilt, zoom.
On the app homepage, click on your camera. You are now
viewing a live stream of your camera.

Unmute phone audio and
speak through camera
speaker.

Take a screen capture

Unmute
cameras audio

Start recording livestream

Change quality to
high definition

Full screen view
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THE BASICS
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Ensure you change to HD mode for the best viewing quality. 



To pan or tilt the camera you can slide your finger on the screen
in the direction you wish to move the camera. 

Or you can use the direction buttons on the full screen mode.
You can also find the zoom buttons here.

You can also swipe through the controls at the
bottom of the screen to find control buttons
while in portrait mode.
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THE BASICS



Important Setting

A. Navigate to you cameras
settings by clicking the
settings cog.

Setting the correct time.
If you do not change the time zone on your camera, it will

cause issues with recordings. If the time zone is not set, your
camera will not record correctly.

B. Scroll down and select
'Time Setting'.
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SETTING THE TIME



C. Select your local time
zone. Toggle between
summer time if required.

D. Click Apply or Saving time
zone to the device button. 

If you do not apply & restart your camera, the
setting will not save.

E. Click yes to restart the
device and apply the setting.
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SETTING THE TIME



Navigate to settings 

How to record to your SD card 24/7. These files show as
plan recordings in saved file list.

A. Click 'SD card plan
recording'

B. You can toggle the
‘Whether to enable recording’
button to turn on or off 24/7
recoring.

C. We recommend setting
the video file duration to 60
seconds. This is the how
often the video is save to SD
card and the length of the
clips.
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24/7 RECORDING



E. You can set the camera
to record only between
certain hours. Under
'Recording time period'
menu select 'Advanced
setting'.
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24/7 RECORDING
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SHARING YOUR CAMERA TO
ANOTHER DEVICE

A. Select the share icon in the
top right hand corner of the
device. 

This will show the sharing QR
code. 

Navigate to settings 

Share your camera to another device without having to
enter your username and password manually.
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SHARING YOUR CAMERA TO
ANOTHER DEVICE

B. Open CamHipro app on
the device you wish to add
the device to.

C. Click on the + in the top
right corner and select 'Add
sharing device'. You will now
be able to scan the scaring
QR code.
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There are different settings for night vision mode. There is a
menu where you can change the settings.

B. Swipe twice to get to the
shown menu.

C. Press 'Night Vision Mode'.

A. Click on your chosen camera on the apps home screen.

NIGHT VISION SETTING
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D. Choose your night vision method. (Different phones will
show different menus)

Full colour mode or Color
Uses bright LEDs to illuminate the area giving you a colour
image. 

Infrared mode or Ordinary 
Will give you a black and white night vision using infrared
LED.

Intelligent mode or Intelligent 
Will use infrared until the alarm is triggered to turn on white
LED lights.

NIGHT VISION SETTING


