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A. Select your 360 camera on the app. Click on the three
lines with dots or swipe across until you find the preset
position menu button.

Preset postions allow you to program smart commands
into your 360 Zoom camera.

GETTING TO THE MENU

Getting to the Preset Postion Menu
To enter your settings, you will need to type numbers in
the preset positions menu. 

Sometimes when entering a command, there there will be no feedback
the the command has been successfully entered. This is normal. 2



When in the preset position menu, it displays differently
depending on your device. 

IPHONE AND ANDROID MENU
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iPhone

A. Click on the number input to bring up keypad
B. Enter number using keypad then click confirm

Sometimes when entering a command, there there will be no feedback
the the command has been successfully entered. This is normal. 



IPHONE AND ANDROID MENU
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Android

Keypad appears automatically.

Sometimes when entering a command, there there will be no feedback
the the command has been successfully entered. This is normal. 



This setting will clear all preset settings you have saved
on to your camera. 

We recommend using this setting if you accidentally set
a setting, or a setting isn’t working as you expected.

CLEAR CALL PRESET SETTINGS

A. Type 115 press Call

B. Type 40 press Set
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Sometimes when entering a command, there there will be no feedback
the the command has been successfully entered. This is normal. 



You will need to set a home point when turning on
human tracking. This will allow the camera to return to
this position when tracking in completed.

By defualt, the camera will track for 60 seconds before
returning to home point.

CAMERA TRACKING

B. To set the home point type
92 press Set. You can use the
command at any point to
update your home point.

C. To turn on human tracking
type 92 press Call

A. Move camera to point in the direction of your home
point.

Turning on Camera Tracking
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Sometimes when entering a command, there there will be no feedback
the the command has been successfully entered. This is normal. 



CAMERA TRACKING

A. Type 93 press Set to access this setting. 

B. Type a number between 20 - 254 press Set. This
number relates to the number of seconds the camera
will track for.

Set the amount of time the camera tracks for

A. Type 94 press Call. 

Turn off camera tracking
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Sometimes when entering a command, there there will be no feedback
the the command has been successfully entered. This is normal. 



SAVE CAMERA POSITIONS

B. When in position 1, press
Set. You can set up to 10
positions using number 1-10.

C. To move to your set
position, type your saved
preset number 1-10 press
Call.

You can save multiple set positions on your camera if
you certain points of interest that you want to be able
to quickly move to.

A. Move you camera to the point you want to cover.
You can use the zoom too.
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Sometimes when entering a command, there there will be no feedback
the the command has been successfully entered. This is normal. 



CHANGE PAN AND TILT SPEED

If you find your camera is to sensitive, or not sensitive
enough, you can change the speed of your pan and tilt.

A. Type 113 press Set to
access the setting. 

B. Type a number between 1-
64 to set the speed, press
Set. The higher the number,
the faster the camera will
move.
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Sometimes when entering a command, there there will be no feedback
the the command has been successfully entered. This is normal. 



INFRARED SETTINGS

You can turn your IR (infrared light) off, always on, or
adjust the sensitivty to save battery (if required).

Turn IR  Always Off
Type 83 press Call

Turn IR Always On
Type 82 press Call

Turn IR To Auto (Default)
Type 81 press Call

IR Light Sensitivity Low
Type 81 press Set

IR Light Sensitivity Medium (Default)
Type 82 press Set

IR Light Sensitivity High
Type 83 press Set
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Sometimes when entering a command, there there will be no feedback
the the command has been successfully entered. This is normal. 
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