STATE OF THE NATION
SHIMANO EUROPE

To promote health and happiness through the enjoyment of nature and the world around us.




WHAT IS THE STATE OF THE NATION?

The State of the Nation report is a reality check for the cycling industry. It is a survey
conducted among 25,000 Europeans that shows how cycling is actually experienced today.
By families deciding whether their children ride, by riders navigating infrastructure, and by
people weighing the effort of maintaining their bicycle.
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'HOW TO READ THE RESULTS

This report’s results are signals, not verdicts, reflecting Europeans’ perceptions of cycling:
infrastructure, children’s safety, and maintenance, based on weighted data for meaningful comparisons.

It highlights shared risks, opportunities, and structural pressures affecting the industry. Country
results depend on local context; lower scores don’t mean failure, and higher scores aren’t the finish
line. They show momentum, barriers, and where targeted efforts can help.

For children’s safety, factors like infrastructure, funding, campaigns, and community efforts are key.
The report doesn’t rank or prescribe solutions but provides a shared evidence base for industry and

policymakers to foster informed dialogue, which is crucial to promoting a healthy and sustainable
mobility future.




The percentage of people in Europe who own a bike.

Slovakia 74.4%
Austria 74.2%
Germany 74.1%
Slovenia + Croatia 73.1%
Belgium 72.2%
Denmark 721%
Hungary 69.9%
Switzerland 69.8%
Norway 67%

Tiirkiye 65.9%

SHIMANO

European Results - State Of The Nation



The percentage of people who ever owned a bike.

Norway 97.1%
Germany 96.5%
Slovakia 96.2%
Poland 96%

Italy 95.7%
Belgium 95.6%
Switzerland 95.1%
Slovenia & Croatia 94.9%
Czech Republic 94.8%
Baltics 94.1%

SHIMANO

European Results - State Of The Nation



The percentage of people in Europe who experience barriers to
maintaining their bikes—per issue.

None

High Cost

Lack of local bicycle shop
or difficult opening hours

Lack of confidence in the shop’s
service quality/skill of mechanics

Long waiting times

Other

52.3%

15.3%

11.8%

8.7%
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The percentage of people who experience barriers to maintaining their bikes—total.

Austria 43.52%
Spain 43.73%
Portugal 44.41%
Norway 44.49%
Denmark 45.47%
Germany 46.64%
Italy 46.91%
France 46.93%
Sweden 47.30%
Greece 48.75%

SHIMANO
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The impact of experienced barriers to maintenance, expressed as percentages.

| tried to fix the bike myself 26.93%

| relied more on other 21.77%
forms of transport

| cycled less frequently 20.72%

| delayed necessary repairs 18.16%

| stopped cycling altogether 16.36%

| avoided longer trips or certain
routes due to safety concerns

15.87%

No significant impact 15.17%

| felt less confident

o
or safe while cycling 13.89%

| | | | | |
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The degree to which people cycled less frequently due to maintenance barriers.
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The percentage of each country’s population aged 18 to 79 who cycle up to
75% less frequently due to maintenance barriers.

Finland 22.47%
Austria 23.05%
Italy 23.4%

Portugal 23.39%
France 24.16%
Denmark 24.68%
Spain 24.74%
Germany 25.27%
Sweden 25.56%
Greece 26.09%

SHIMANO
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Cycled >75% less due difficulties in accessing maintenance (in % of the total population).

Low

Maintenance - European Results - State Of The Nation

Shades represent number
of people affected
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MAINTENANCE

Maintenance isn’t aftercare. It is the moment people decide
whether to keep riding.

Across Europe,
For some, the friction goes further, leading to reduced frequency or even stopping altogether.

For the cycling industry, this is a structural risk. When keeping a bike running feels complex,
expensive, or uncertain, participation erodes, regardless of infrastructure or intent.

This means urgent action is required.
Maintenance is the moment where enthusiasm meets reality. The industry has a responsibility to

protect and strengthen this point of contact, as we already see active riders turn into former riders,
shrinking the base on which long-term growth, advocacy, and relevance depend.

Maintenance - State Of The Nation
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212M

people experience barriers
to maintenance

121M

people cycle less due to
maintenance-related barriers

6oM

people cycle much less frequently
due to these barriers

1.6M

people stopped cycling entirely
due to maintenance barriers

SHIMANO




The net percentage of people who feel it has become safer for children
to cycle in their local area in the last 12 months.

Slovakia +12.14%
France +11.54%
Hungary +10.83%
Portugal +10.24%
UK and Ireland +7.32%
Romania +6.30%
Slovenia & Croatia +5.77%
Switzerland +5.44%
Norway +1.01%
Denmark +0.23%

SHIMANO
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The most effective measures in making it safer for children to cycle.

Improved child-friendly
cycling infrastructure

Safety and
awareness campaigns

School / community cycling
programs and events

Financial support or
subsidies for good quality
bikes / safety equipment

Other

65.27%

37.95%

34.79%

16.22%

0.94%
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Improved child-friendly
cycling infrastructure

Safety and
awareness campaigns

School / community cycling
programs and events

Financial support or
subsidies for good quality
bikes / safety equipment

Other

Which measures should be prioritized.

58.4%

0%

46.0%
45.7%
25.5%
2.7%
| | | | | |
10% 20% 30% 40% 50% 60%
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EUROPE: GHILDREN'S SAFETY IN CYCLING

If cycling isn’t safe for children, we are choosing a future that
moves less, connects less, and lives less.

Across many European markets, public perception suggests that progress on children’s cycling safety
is stalling.

This stagnation poses a long-term risk to the cycling industry. If parents do not feel it is safe for
their children to cycle, it is unlikely their children will start cycling. Children who do not feel
safe cycling are less likely to develop riding habits that carry into adolescence and adulthood,
reducing future participation, advocacy, and demand.

Poland has the highest level of child safety

Greece has the lowest
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tha’c t cycling has become less safe for
Netherlands coming in 4th lowest

chlldren over the last twelve months.
in experienced child safety

Improving child-friendly infrastructure
is cited as the primary driver for safety

Children’s Safety - State Of The Nation
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The net percentage of people who feel infrastructure has improved in the last 12 months.
We asked 25,000 people about their country’s bike infrastructure.

Spain +29.64%
Turkiye +28.78%
Hungary +26.26%
Switzerland +25.63%
Slovakia +25.02%
Slovenia & Croatia +24.80%
Austria +21.09%
UK and Ireland +18.60%
Sweden +18.25%
Norway +16.78%

SHIMANO

Infrastructure - European Results - State Of The Nation



EUROPE: INFRASTRUCTURE

Infrastructure is what enables people to enjoy life by bike.
Overall, people across Europe agree that cycling infrastructure is improving.

Some of the lowest scores come from the Netherlands and Denmark, countries long regarded as
cycling pioneers. This disparity reflects not failure, but expectation. In mature cycling markets,
incremental progress is felt less sharply, and stagnation is more quickly perceived.

For the industry, this presents a clear risk: when leading markets lose momentum, they also lose
their role as reference points for growth, innovation, and cultural leadership. If infrastructure in these
countries fails to keep evolving, participation can plateau, ambition can soften, and cycling risks
becoming a legacy mode rather than a dynamic driver of health, mobility, and everyday life.



How you can support today

Building a stronger cycling ecosystem requires action now. Shimano is already investing in the future
of cycling through initiatives such as NextGen Mechanics, which supports the development of skilled
mechanics across Europe, and the Shimano Mechanics Championship, which elevates expertise,
visibility, and pride within the profession.

Together, these programs strengthen one of the most critical links in the cycling experience: keeping
people riding.

For media enquiries, partnerships, or to join the dialogue, contact advocacy@shimano-eu.com

Call for applications — State of the Nation Research Grant

Shimano invites applications for a Master-level thesis research grant focused on the themes
explored in State of the Nation. The grant provides financial support for original academic research
that advances understanding of cycling infrastructure, children’s cycling safety, access to bike
maintenance, and the conditions that enable long-term cycling participation.

We welcome proposals from students across relevant disciplines, including but not limited to urban
planning, public health, mobility studies, social sciences, education, and sustainability. Research
should demonstrate clear relevance to real-world cycling challenges and provide insights that can
inform industry dialogue, policy discussions, or practical interventions.

Successful applicants will receive funding support and the opportunity to have their research
highlighted in future State of the Nation outputs.

To receive more information on the grant and how to apply, please contact advocacy@shimano-eu.com

SHIMANO
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STATE OF THE NATION

The following pages present a country-by-country snapshot of how
cycling is perceived across Europe.

Each overview highlights sentiment on infrastructure, children’s safety,
and bike maintenance, pointing to where momentum exists and where
barriers remain. Together, they provide a practical reference to support
local action and informed industry decision-making.

The results are weighted to reflect the population, providing a
representative view of the impact. The population numbers are the
number of people aged 18 to 79.

Example:

If 20% of respondents in Poland report experiencing barriers to
maintenance, then roughly 5.84 million people experience them. This
also means that 80% either do not experience barriers or are unsure.

SHIMANO



MAINTENANCE AND MECHANICS

In Austria, 25% of respondents who
experience maintenance issues will switch
to other modes of transport, which is
among the highest figures in Europe.

20%

MEN AND WOMEN

CYCLING SAFETY FOR CHILDREN

34% of the population in Austria agrees that
cycling has become safer for children. A low
figure in comparison to the rest of Europe.

AGE

THE STATE OF THE NATION
Population: 7,060,609
Sample size: 994

Own a bike: 74.2%
Ever owned a bike: 97.4%

CYCLING INFRASTRUCTURE

47% of people in Austria say the cycling
infrastructure has improved over the last
12 months.

> 4§1%

OTHER STATISTICS



BALKAI

MAINTENANCE AND
MECHANICS

54% of all people experience
barriers to bicycle
maintenance. This is the
4th-highest rate among all
countries.

MAINTENANCE AND
MECHANICS

41% of people with
maintenance issues say

that the lack of local bicycle
shops is the most significant
barrier for them, the second-
highest in Europe.

3 0% (©) 54%

7 Q

MEN AND WOMEN
AGE

| .,\-"‘ Albania, Bosnia and Herzegovina,
Kosovo, North Macedonia, Serbia

CYCLING SAFETY
FOR CHILDREN

55% of people in Balkan
countries disagree with the
statement that cycling has
become safer, the third-
highest in Europe.

MAINTENANCE AND
MECHANICS

26% of people switch

to other modes of
transportation due

to barriers to bicycle
maintenance. This is the 2nd-
highest in Europe.

OTHER STATISTICS

THE STATE OF THE NATION
Population: 12,998,036

Sample size: 1012

Own a bike: 61.4%

Ever owned a bike: 91.3%

CYCLING
INFRASTRUCTURE

40% of people in the Balkan
countries report that cycling
infrastructure has improved.
This is among the lower
figures in Europe.

65% > 38%

COUNTRY SPLIT



I S Estonia, Latvia, and Lithuania

MAINTENANCE AND MECHANICS

54% of people in the Baltics who own or
have ever owned a bike have experienced
barriers to maintaining their bike in the last
few times they went to a bike shop, among
the highest in Europe.

4%

MEN AND WOMEN
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CYCLING SAFETY FOR CHILDREN

51% of people in the Baltics agree that it has
become safer for children to cycle in their
local area over the last 12 months, ranking
third in Europe.

AGE

OTHER STATISTICS

THE STATE OF THE NATION
Population: 4,627,283

Sample size: 968

Own a bike: 64.9%

Ever owned a bike: 94.1%

CYCLING INFRASTRUCTURE

The Baltics scored relatively high on
cycling infrastructure improvement,
with 55% reporting that the cycling
infrastructure has improved in their local
area over the last 12 months.

- 55%

COUNTRY SPLIT



3 . -. | || il THE STATE OF THE NATION
' - : =g _ | gl Population: 8,841,402

: ‘A & ; Sample size: 972

' | S Own a bike: 72.2%

- e e Ever owned a bike: 95.6%

MAINTENANCE AND MAINTENANCE AND CYCLING SAFETY CYCLING INFRASTRUCTURE
MECHANICS MECHANICS FOR CHILDREN Respondents in Belgium report
Maintenance issues heavily affect 10% of all Belgians say long 67% of Belgians agree that cycling a low score when asked about
cycling in Belgium, with 35% of waiting times at bicycle retailers has not become any safer or has improvements to cycling

those facing barriers reducing are their main barrier to bicycle become less safe for children over infrastructure over the last twelve
their cycling by half or more. This maintenance. the last twelve months. months, with 58% seeing no
accounts for 7% of the population, improvement or even a decline.

and 3% stop cycling altogether.

36% 3 10%

67% > 58%

MEN AND WOMEN AGE OTHER STATISTICS



BULGARIA

MAINTENANCE AND
MECHANICS

More than 54% of people in
Bulgaria who ever owned a
bike experience maintenance
issues. That is in the top 3

of Europe.

Q) 54%

MAINTENANCE AND
MECHANICS

25% of Bulgarians who
experienced barriers

to maintenance relied
more on other modes of
transportation.

MEN AND WOMEN

CYCLING SAFETY FOR
CHILDREN

Bulgaria ranks third-lowest
among European countries on
whether cycling has become
safer for children; only 29%
said it has. While the highest
percentage of people (56%)
disagree with the question of
whether it has become safer
from all countries.

AGE

CYCLING SAFETY
FOR CHILDREN

71% of Bulgarians who felt

it had become safer for
children to cycle attributed
this to improved child-friendly
infrastructure.

THE STATE OF THE NATION
Population: 4,995,913

Sample size: 976

Own a bike: 54.1%

Ever owned a bike: 89.8%

CYCLING
INFRASTRUCTURE

Only 42% of people in
Bulgaria feel that cycling
infrastructure has improved
over the last 12 months,
ranking it among the 5 lowest
countries in Europe.

11% > 58%

OTHER STATISTICS



CZECH REPUBLIC

MAINTENANCE AND
MECHANICS

39% of people in the Czech
Republic who experience
barriers to bicycle
maintenance said the lack of
a local bicycle shop was one
of their main barriers.

CYCLING SAFETY
FOR CHILDREN

The Czech Republic ranks
second-lowest among
European countries on
whether cycling has become
safer for children; only 26%
reported that it has.

MEN AND WOMEN

CYCLING
INFRASTRUCTURE

The Czech Republic reports
the lowest score on cycling
infrastructure improvement
in Europe. Only 31%

of Czechs say that the

infrastructure has improved.

AGE

CYCLING
INFRASTRUCTURE

The Czech Republic ranks
second-to-last among all
countries on the outcome
of people who agree that
infrastructure improved,
subtracting those who
disagree (score): -18%.

THE STATE OF THE NATION
Population: 8,327,763

Sample size: 1001

Own a bike: 65.5%

Ever owned a bike: 94.8%

CYCLING
INFRASTRUCTURE

69% of people aged 18 to

24 experience barriers to
maintenance, while 36% of
people aged 65 and older do.

26% > 31% >-18% > 69%

OTHER STATISTICS



THE STATE OF THE NATION
Population: 4,503,712
Sample size: 927

Own a bike: 72.1%
Ever owned a bike: 97.9%

MAINTENANCE AND MAINTENANCE AND MAINTENANCE AND CYCLING SAFETY CYCLING

MECHANICS MECHANICS MECHANICS FOR CHILDREN INFRASTRUCTURE

9% of all Danes cycle 9% of people in Denmark 25% of Danes relied more 65% of people in Denmark Denmark ranks fourth-

50-100% less due to who have ever owned a bike  on other modes of transport  agree that cycling has worst in Europe for recent

maintenance issues. This is said that a lack of confidence  due to maintenance barriers. not become safer or even cycling infrastructure

by far higher than countries  in a mechanic’s skills was less safe for children in improvements, with only 38%

with a similar cycling culture their primary barrier to their country. of Danish saying the cycling

in Europe. bicycle maintenance. infrastructure has improved
in their local area in the last
12 months.

23 9%

65% > 38%

MEN AND WOMEN AGE OTHER STATISTICS



THE STATE OF THE NATION
Population: 4,281,206

Sample size: 997
Own a bike: 75.2%
Ever owned a bike: 98.4%

MAINTENANCE AND MAINTENANCE AND CYCLING SAFETY CYCLING CYCLING
MECHANICS MECHANICS FOR CHILDREN INFRASTRUCTURE INFRASTRUCTURE
52% of people with The Finns trust their 74% of people feel that 54% of respondents in Finland ranks third-highest
maintenance issues cite high mechanics. With 5% of cycling has become safer for  Finland report that the among all countries in the
cost as the main reason,the  people who ever owned children in Finland, the 2nd-  cycling infrastructure has proportion of people who
highest in Europe. a bike seeing mechanics’ highest result in Europe. improved. agree that infrastructure has
skills as a barrier to bike improved, after subtracting
maintenance, Finland has the those who disagree:
lowest share in Europe. +33% positive.

14% > 54% > 33%

MEN AND WOMEN AGE OTHER STATISTICS



MAINTENANCE AND MAINTENANCE AND
MECHANICS MECHANICS

France is among the top 3 23% of French people
countries with the fewest who experience barriers
people repairing their to maintenance cite long

own bikes.

waiting times at the bike
shop as the reason.

2 23%

MEN AND WOMEN

THE STATE OF THE NATION
Population: 48,893,990

Sample size: 990
Own a bike: 65.4%
Ever owned a bike: 90.9%

MAINTENANCE AND CYCLING SAFETY CYCLING
MECHANICS FOR CHILDREN INFRASTRUCTURE
20% of respondents who 58% of French respondents France ranks second-best
face barriers to maintenance do not agree that cycling has for cycling infrastructure
rely more on other modes of become safer for children. improvement, with 60% of
transportation as a result. respondents reporting the

infrastructure in their local
area has improved in the last
12 months.

h8% > 60%

AGE OTHER STATISTICS



THE STATE OF THE NATION
Population: 63,547,259

Sample size: 975

Own a bike: 74.1%

Ever owned a bike: 96.5%

MAINTENANCE AND MAINTENANCE AND MAINTENANCE AND CYCLING SAFETY CYCLING

MECHANICS MECHANICS MECHANICS FOR CHILDREN INFRASTRUCTURE
33% of people experiencing  19% of Germans who More than 65% of people 65% of respondents in Germany ranks among
maintenance issues cite long experience barriers cite a aged 18 to 35 experience Germany do not agree that the worst in Europe

wait times at the bike shop lack of confidence in the barriers to maintenance, it has become safer for for improving cycling

as the leading cause. This mechanic’s skills as while only 28% of people children to cycle. infrastructure, with 41% of
is the highest percentage the reason. aged 65 and older do. Germans saying that cycling
in Europe. infrastructure has been

enhanced in their local area
in the last 12 months.

65% > 41%

&3 33% 2 19% i) 28%

MEN AND WOMEN AGE OTHER STATISTICS



THE STATE OF THE NATION
Population: 7981,677

Sample size: 1000
Own a bike: 57.8%
Ever owned a bike: 90.0%

MAINTENANCE AND MAINTENANCE AND CYCLING SAFETY CYCLING INFRASTRUCTURE
MECHANICS MECHANICS FOR CHILDREN Greece ranked worst in Europe

In Greece 26% of people In Greece, 40% of respondents 58% of people disagree with the for cycling infrastructure

who experienced barriers to who experienced barriers to statement that cycling has become improvements, with only 35%
maintenance barriers, delay maintenance cite a lack of bike safer, the highest in Europe. of respondents reporting

necessary purchases this is more shops as one of the main barriers. improvements in their area over the
than in any other European country.  This is the highest in Europe. past year.

h8% > 35%

& 26%

MEN AND WOMEN AGE OTHER STATISTICS
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MAINTENANCE AND MAINTENANCE AND CYCLING SAFETY CYCLING SAFETY CYCLING
MECHANICS MECHANICS FOR CHILDREN FOR CHILDREN INFRASTRUCTURE
53% of all people in Hungary 20% of people who 44% of respondents in 52% of Hungarians say that Hungary reports 53% of
who have ever owned a experience barriers to Hungary say that it has school and community respondents say cycling
bike reported experiencing bicycle maintenance cite become safer to cycle for cycling programs and events  infrastructure improved
barriers to bicycle a lack of confidence in a children. This is relatively should be prioritized to make locally over the past year.
maintenance, the highest mechanic’s skills. high when compared with cycling safer for kids. This is

in Europe. the rest of Europe. the most popular option.

© 534 5% a0 52% > 3%

MEN AND WOMEN AGE OTHER STATISTICS



MAINTENANCE AND MAINTENANCE AND
MECHANICS MECHANICS

34% of Italians experiencing 28% of Italians experience barriers
barriers to maintenance cite a lack to maintenance due to long wait
of local bicycle shops or difficult times at bicycle retailers.

opening hours.

3% (T 28%

MEN AND WOMEN AGE

CYCLING SAFETY
FOR CHILDREN
41% of respondents in Italy disagree

that it has become safer for children
to cycle.

THE STATE OF THE NATION
Population: 45,578,493

Sample size: 975
Own a bike: 74.4%
Ever owned a bike: 95.7%

CYCLING INFRASTRUCTURE

47% of respondents in Italy report
an improved infrastructure over
the last twelve months.

> 47%

OTHER STATISTICS



MAINTENANCE AND
MECHANICS

43% of people in the 18-24
age group switch to other
modes of transportation
due to barriers to

bicycle maintenance.

MAINTENANCE AND
MECHANICS

35% of respondents
experienced issues with
maintenance. Almost

a quarter of these
respondents opted for other
modes of transport due to
these issues.

() 35%

MEN AND WOMEN

CYCLING SAFETY
FOR CHILDREN

The Netherlands has the
lowest percentage among
European countries of
people who believe it has
become safer for children
to cycle; only 24% said it
has improved.

AGE

CYCLING SAFETY
FOR CHILDREN

Women in the Netherlands
gave the lowest safety score

for children’s cycling, at -34%.

The score reflects those who
agree that it became safer

to cycle for kids, subtracting
those who disagree.

THE STATE OF THE NATION
Population: 13,818,527

Sample size: 968
Own a bike: 91.1%
Ever owned a bike: 99.7%

CYCLING
INFRASTRUCTURE

The Netherlands ranks
third-worst in Europe

for cycling infrastructure
improvements, with

just 36% reporting
improvements in their area
in the last year.

OTHER STATISTICS



NORWAY

MAINTENANCE AND
MECHANICS

8% of respondents who
experienced barriers to
maintenance stopped
cycling altogether as a
result, which is almost 2% of
the population.

O} 8%

MAINTENANCE AND
MECHANICS

30% of Norwegians who
experience barriers to
maintenance say it’s due to a
lack of local bicycle shops or
difficult opening hours

MEN AND WOMEN

MAINTENANCE AND
MECHANICS

23% of Norwegians who
experience barriers to
maintenance say they
delayed necessary repairs.

30% (53 23%

AGE

CYCLING SAFETY
FOR CHILDREN

42% of Norwegians believe
that schools and community
programs should be
prioritized to encourage
children to cycle safely.

THE STATE OF THE NATION
Population: 4,215,584

Sample size: 961

Own a bike: 67%

Ever owned a bike: 97.1%

CYCLING
INFRASTRUCTURE
43% of respondents in

Norway report that the
infrastructure has improved.

OTHER STATISTICS
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MAINTENANCE AND MAINTENANCE AND MAINTENANCE AND CYCLING SAFETY CYCLING

MECHANICS MECHANICS MECHANICS FOR CHILDREN INFRASTRUCTURE

49% of people in Poland who 50% of people aged 18-24 19% of Poles who face 60% of respondents believe Poland scores best on

own or have ever owned a experience barriers to the barriers to bicycle children’s cycling safety cycling infrastructure,

bike say the main barrier to maintenance cycle, with a maintenance cite a lack improved in their area last with 67% of respondents

maintaining their bike is the  minimal impact of cycling of confidence in the year, the highest among the saying that the cycling

high cost, which is among 50% less frequently or worse. shop’s service quality and surveyed countries. infrastructure has improved

the highest in Europe. This is the highest in Europe.  mechanics’ skills, among the in their local area in the last
highest in Europe. 12 months.

49% (1) 50% X, 19% 35 60% > 67%

MEN AND WOMEN AGE OTHER STATISTICS



A . ' ' ] THE STATE OF THE NATION

| ! | L . Population: 8,311,559

| £/ E . | ; : Sample size: 983

| Jis \ A 1 < Own a bike: 55.9%
| - n i B RRE N Ever owned a bike: 89.5%

MAINTENANCE AND MAINTENANCE AND CYCLING SAFETY CYCLING SAFETY CYCLING

MECHANICS MECHANICS FOR CHILDREN FOR CHILDREN INFRASTRUCTURE

In Portugal, 41% of Only 16% of people who In Portugal, 46% of people 78% of Portuguese Portugal is ranked fourth
people facing barriers experience barriers to believe it has become safer respondents said that in cycling infrastructure

to maintenance cite the bicycle maintenance cite for children to cycle, which is improvements to child- improvements, with 59%
absence of local bicycle long waiting times as the a notably high proportion. friendly infrastructure were reporting improvements in
shops or their limited reason, the lowest among the reason for safer cycling their local cycling facilities
opening hours as a reason, all countries. for kids. over the past year.

ranking it third-highest
among European countries.

41% () 16% () 46%

MEN AND WOMEN AGE OTHER STATISTICS



THE STATE OF THE NATION
Population: 14,515,455

Sample size: 977
Own a bike: 60%
Ever owned a bike: 88.2%

MAINTENANCE AND MAINTENANCE AND MAINTENANCE AND CYCLING SAFETY CYCLING
MECHANICS MECHANICS MECHANICS FOR CHILDREN INFRASTRUCTURE
Romania’s maintenance 42% of people with barriers 23% of people with barriers  47% of people in Romania Romania ranks high in
issues affect 56% of the cite a lack of local bicycle to maintenance cite a believe it has become safer cycling infrastructure
population, the second- shops or difficult opening lack of confidence in the for children to cycle, ranking  improvements, with 52%
highest rate among hours as the reason, the shop’s service quality and fifth-highest in Europe. reporting improvements
European countries. highest of all countries. mechanics’ skills, among the in their local area over the
highest in Europe. past year.

56% (0) 42% () 23% D 41% > 52%

MEN AND WOMEN AGE OTHER STATISTICS



MAINTENANCE AND
MECHANICS

In Slovakia, over 2% of the
population has stopped

cycling entirely due to
maintenance barriers.

0} 2%

MAINTENANCE AND
MECHANICS

26% of people who
experienced barriers cited
long waiting times at a bike
shop as the reason.

MEN AND WOMEN

o
e
o PPE LB

CYCLING SAFETY
FOR CHILDREN

72 % of people who
reported cycling became
safer for kids attributed
this to child-friendly cycling
infrastructure.

AGE

CYCLING
INFRASTRUCTURE

52% of respondents in
Slovakia report that the
local cycling infrastructure
has improved over the past
twelve months, ranking
relatively high in Europe.

THE STATE OF THE NATION
Population: 4,202,096

Sample size: 981

Own a bike: 74.4%

Ever owned a bike: 96.2%

CYCLING
INFRASTRUCTURE

Only 27% of people
disagreed that cycling
infrastructure had improved
over the last year.

12% 2> 52% > 27%

OTHER STATISTICS



MAINTENANCE AND
MECHANICS

38% of those experiencing barriers
to maintenance say that’s due to a
lack of local bicycle shops or difficult
opening hours.

38°%

MEN AND WOMEN

MAINTENANCE AND
MECHANICS

27% of people in Slovenia and
Croatia who experienced barriers to
maintenance relied more on other
modes of transport. This is the highest
among all European countries.

CYCLING SAFETY
FOR CHILDREN

43% of people in Slovenia and
Croatia believe it has become safer
for children to cycle over the last
twelve months.

AGE

OTHER STATISTICS

THE STATE OF THE NATION
Population: 4,620,705

Sample size: 1001
Own a bike: 73.1%
Ever owned a bike: 94.9%

CYCLING INFRASTRUCTURE

Slovenia and Croatia see

notable improvements in

cycling infrastructure, with 54%
of respondents noting local
enhancements over the past year.

> 54%

COUNTRY SPLIT



MAINTENANCE AND
MECHANICS

24% of people with barriers say
that’s due to long waiting times at a
bicycle retailer.

Q) 24%

MEN AND WOMEN

MAINTENANCE AND
MECHANICS

60% of people under the age

of 34 experience barriers to
maintenance, while 33% of people
over 45 do.

() 60%

AGE

CYCLING SAFETY
FOR CHILDREN

50% of respondents in Spain agree
that it has become safer for children
to cycle in their local area over

the past 12 months, making it the
fourth-best among all countries.

00%

THE STATE OF THE NATION
Population: 38,195,7766

Sample size: 991
Own a bike: 62.2%
Ever owned a bike: 91.6%

CYCLING INFRASTRUCTURE

57% of respondents indicate that
their local cycling infrastructure
has improved over the past year.

> 57%

OTHER STATISTICS



SWEDEN

MAINTENANCE AND
MECHANICS

Sweden is among the top
3 countries where people
most often repair their
own bikes due to
maintenance barriers.

213

MAINTENANCE AND
MECHANICS

23% of people who
experience barriers to
maintenance cite long wait
times at a bicycle retailer as
the reason.

&) 23%

MEN AND WOMEN

MAINTENANCE AND
MECHANICS

Sweden and Finland are
among the top 3 countries
where people most often
repair their own bikes, due

to barriers to maintenance.

AGE

CYCLING SAFETY
FOR CHILDREN

67% of people in Sweden do
not agree that it has become
safer for children to cycle.
This is among the lowest

in Europe.

THE STATE OF THE NATION
Population: 7,788,5526

Sample size: 983

Own a bike: 78.6%

Ever owned a bike: 98.0%

CYCLING
INFRASTRUCTURE

44% of respondents in
Sweden report that the
infrastructure has improved
over the last twelve months.

67% > 44%

OTHER STATISTICS



B g O Ty THE STATE OF THE NATION

- . ; A S Population: 6,911,283

X R A, - Sample size: 980

g ._ s g e S N T M e Own a bike: 69.8%
- Ve : ; e T e 7l _ Ever owned a bike: 951%

MAINTENANCE AND MAINTENANCE AND CYCLING SAFETY CYCLING INFRASTRUCTURE
MECHANICS MECHANICS FOR CHILDREN 48% of respondents in

52% of people in Switzerland with 25% of people with barriers say School and community cycling Switzerland report that the
maintenance issues report that they delayed necessary repairs. programs are reported to be one infrastructure has improved over
it’s due to high costs. This is the This is the 2nd-highest rate among of the primary drivers in making the last twelve months.

highest in Europe. all European countries. Switzerland a safer place for

children to cycle, by 44%. One of the
highest European rankings.

> 48%

) 52% ) 25%

MEN AND WOMEN AGE OTHER STATISTICS



THE STATE OF THE NATION
Population: 62,338,238

Sample size: 951

Own a bike: 65.9%

Ever owned a bike: 90.8%

TORKIVE' |

MAINTENANCE AND
MECHANICS

In Tiirkiye, 56% of people
experience maintenance
issues, the highest in Europe.

MAINTENANCE AND
MECHANICS

33% of those who face

barriers to maintenance cite
long wait times at a bicycle
retailer as the reason. This is

the highest in Europe.

MAINTENANCE AND
MECHANICS

27% of people with barriers
say this’s due to a lack of
confidence in the shop’s
service quality and the
mechanics’ skills. This is the
highest in Europe.

CYCLING SAFETY
FOR CHILDREN

55% of Turkish respondents
agree that it has become
safer for children to cycle

in their local area over the
past 12 months, the second-
highest in Europe.

CYCLING
INFRASTRUCTURE

Tirkiye ranks third in
cycling infrastructure
improvements, with 60% of
respondents reporting that
infrastructure in their local
area has improved in the

last 12 months.

h5% > 60%

(@) 56% 3 33%

MEN AND WOMEN AGE OTHER STATISTICS



MAINTENANCE AND
MECHANICS

With 41% of people
experiencing barriers to
maintenance, the Republic
of Ireland and the UK rank
among the top in Europe for
maintenance and mechanics.

Q) 1%

MAINTENANCE AND
MECHANICS

25% of people with barriers
say this is due to a lack of
confidence in the shop’s
service quality or the
mechanics’ skills.

MEN AND WOMEN

AGE

MAINTENANCE AND
MECHANICS

36% of people with barriers
say that’s due to a lack of
local bicycle shops or difficult
opening hours, among the
highest in Europe.

26% ) 36%

CYCLING SAFETY
FOR CHILDREN

70% of respondents cite
the improved infrastructure
as the main reason it has
become safer for children
to cycle in the Republic of
Ireland and the UK.

OTHER STATISTICS

THE STATE OF THE NATION
Population: 54,682,360

Sample size: 989
Own a bike: 48.5%
Ever owned a bike: 87.0%

CYCLING
INFRASTRUCTURE

47% of respondents report
that the infrastructure in the
Republic of Ireland and the
UK has improved.

70% > 47%

COUNTRY SPLIT
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How did we do it?
We ran an online questionnaire in people’s own |
Europe’s Customer Insights & Research team. The length o

Who took part?
Participants came from 25 different countries or regions. Our goal was 1,000 completed responses per co

so we invited about 1,050 people per country to allow for optimizing response quality, for example, by remov
rushed, ambiguous, or unclear answers. In total, this resulted in 25,000 respondents.

The sample was nationally representative of adults aged 18 to 79, using quotas based on age and gender. These
quotas were built using the latest data from local statistical offices.

How did we ensure fairness and representativeness?

We applied weights to the sample so that it matched the real population distribution of age and gender in each
country. This means each respondent’s influence reflects real-world demographics, making the results more
accurate and generalizable.

What does “nationally representative” mean?
A nationally representative sample means the sample’s structure mirrors the country’s population. For example:
« The ratio of men to women matches national proportions.
« The percentage in each age group matches national proportions.
Here’s an example:
» In the Netherlands, 5.9% of the adult population are men aged 18-24
(source: CBS - Centraal Bureau voor de Statistiek).
« If we want 1,000 respondents for the Netherlands, we need 5.9% x 1,000 = 59 men aged 18-24.

« Once 59 men in that age group have responded, the quota is “full,” and no more men aged 18-24 from th‘é'._-_.',;
Netherlands can enter the survey.

« After cleaning the data, if we only have 50 men left aged 18-24, each of these respondents from the
Netherlands will receive a weighting factor of 1.18 (calculated as 59 + 50).

We apply this method for every gender/age combination, in each country/region, based on demographic data.

- When did it all happen?
The survey was live from September 4 to September 29, 2025.

SHIMANO
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SAMPLE

Sample not Austria Balkan Balti Belgium Bulgaria Czech Denmark Finland France Germany Greece Hungary Italy Netherlands | Norway Poland Portugal Romania Slovakia | Slovenia & Spain Sweden | Switzerland |  Tiirkiye UKand
weighted Republic Croatia Ireland
Female 514 518 514 491 506 517 461 509 512 493 510 507 504 494 486 520 510 496 506 506 505 493 488 473 507 12540
18-24 & 54 49 50 46 50 51 49 55 46 49 43 45 57 59 40 48 49 4 52 48 49 4 68 53 1251
25-34 86 89 83 79 63 78 81 80 7 75 7 75 66 80 88 75 71 7 84 78 72 86 84 99 87 1984
35-44 92 101 100 84 94 99 64 85 85 78 100 89 74 ” 96 106 83 87 102 98 85 85 93 100 90 2247
45-54 87 107 100 84 108 il 81 78 89 79 19 105 99 83 99 96 102 100 100 102 105 82 86 90 86 2378
55-64 101 1 13 89 102 92 85 90 91 105 19 81 104 90 86 83 94 88 101 104 94 83 91 70 90 2357
65-79 101 56 69 105 93 87 99 127 115 10 46 14 116 107 58 120 12 101 72 7 101 108 87 46 101 2323
Male 480 494 454 481 470 484 466 488 478 482 490 467 471 474 475 479 473 481 475 495 486 490 492 478 482 11985
18-24 46 56 38 53 38 & 55 48 54 47 48 47 43 54 53 42 46 48 44 49 50 49 46 71 52 1224
25-34 85 86 79 82 57 74 90 81 n % n 78 66 9 86 n” % 69 81 81 70 88 86 104 83 1972
35-44 83 91 99 83 89 92 76 88 82 81 89 85 4 69 90 102 78 93 105 97 82 85 95 101 87 2196
45-54 85 96 88 84 101 109 86 78 85 81 104 108 92 82 85 95 92 102 104 100 105 85 90 84 84 2305
55-64 97 100 88 86 95 78 72 85 84 101 93 79 92 90 85 75 88 80 86 101 91 84 93 67 85 2175
65-79 84 65 62 93 90 84 87 108 102 98 85 70 104 100 76 88 95 89 55 67 88 99 82 51 91 213
Grand Total 994 1012 968 972 976 1001 927 997 990 975 1000 974 975 968 961 999 983 977 981 1001 991 983 980 951 989 24525
Czech Slovenia & UKand Grand Total
Republic Croatia Ireland
Female 504 512 525 504 516 506 500 500 513 501 507 514 506 501 493 515 519 511 508 502 506 494 499 500 510 12666
18-24 4 51 44 54 40 46 56 50 55 45 45 4 44 57 54 42 46 4 43 43 48 52 45 70 55 1226
25-34 83 82 4 85 60 7 89 81 79 ” 65 76 66 86 89 76 7n 69 79 70 2 87 85 102 91 1965
35-44 89 88 91 88 84 89 ” 85 88 86 87 85 76 81 88 103 83 89 98 85 86 88 94 102 93 2203
45-54 87 91 92 85 97 105 85 ” 87 81 100 103 99 82 85 95 101 101 96 88 105 83 89 91 87 2292
55-64 99 92 100 88 94 79 88 84 88 103 96 81 104 90 81 79 96 85 83 94 94 81 91 7n 88 2229
65-79 99 108 124 104 141 116 105 123 116 109 114 122 1w 105 96 120 122 120 109 122 101 103 95 64 96 2751
Male 496 488 475 496 484 494 500 500 487 499 493 486 494 499 507 485 481 489 492 498 494 506 501 500 490 12334
18-24 50 53 45 56 43 & 59 53 58 49 49 49 48 59 57 44 48 50 45 48 51 56 50 % 58 1299
25-34 89 84 80 86 63 75 92 87 78 84 70 81 71 88 93 78 % 4 82 78 75 92 89 105 88 2056
35-44 90 89 100 87 90 93 80 90 84 89 88 90 ” 82 92 105 80 95 104 92 86 92 96 104 88 2263
45-54 85 87 89 86 101 108 85 80 85 80 99 106 97 8l 89 95 93 104 100 91 105 85 89 92 84 2296
55-64 97 87 84 88 88 78 87 82 84 102 89 75 99 90 84 73 85 80 9 89 90 83 91 70 84 2138
65-79 85 88 ” 93 99 93 97 108 98 95 98 85 102 99 92 90 101 86 82 100 87 98 86 55 88 2282
Grand Total 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 25000
Austria Baltics Belgium Bulgaria Czech Denmark Finland Germany Hungary Netherlands | Norway Portugal Romania Slovakia Slovenia & Switzerland | Tiirkiye UKand Grand Total
Republic Croatia Ireland
Female 098 099 102 1.03 102 098 1.08 098 100 102 099 101 100 101 101 099 102 103 100 099 100 1.00 102 1.06 101 101
18-24 1.00 0.94 090 108 0.87 092 110 102 100 0.98 092 109 0.98 100 092 105 096 0.96 091 0.83 1.00 106 0.96 103 1.04 098
25-34 097 092 0.89 108 095 091 110 101 103 103 0.84 101 1.00 108 101 101 100 097 0.94 090 1.00 101 101 103 105 099
35-44 097 0.87 091 105 0.89 0.90 120 100 104 110 0.87 096 103 105 0.92 097 100 102 0.96 0.87 101 104 101 102 103 0.98
45-54 1.00 0.85 092 101 090 0.95 105 099 098 103 0.84 098 100 099 0.86 099 099 101 0.96 0.86 1.00 101 103 101 101 0.96
55-64 098 0.83 0.88 099 092 0.86 104 093 097 098 0.81 100 100 100 094 095 102 097 0.82 090 100 098 100 101 098 095
65-79 0.98 193 180 0.99 152 133 106 097 101 099 248 107 101 0.98 166 1.00 109 119 151 169 1.00 095 109 139 0.95 118
Male 1.03 099 105 103 103 1.02 107 102 102 104 101 104 1.05 1.05 107 101 102 102 1.04 101 1.02 103 102 105 102 1.03
18-24 109 095 118 1.06 113 100 107 110 107 104 102 104 112 109 108 105 104 104 102 098 102 114 109 104 112 106
25-34 105 098 101 105 1 101 102 107 110 114 0.99 104 108 IR 108 101 100 107 101 096 107 105 103 101 106 1.04
35-44 108 098 101 105 101 101 105 102 102 110 099 106 1.04 119 102 103 103 102 099 095 105 108 101 103 101 103
45-54 100 091 101 102 100 099 0.99 103 1.00 099 0.95 0.98 105 0.99 105 100 101 102 0.96 091 100 100 099 110 100 100
55-64 100 0.87 095 102 093 100 121 096 1.00 101 096 095 108 1.00 099 097 097 100 092 0.88 099 099 098 1.04 099 0.98
6579 101 135 124 100 110 1 11 100 096 097 115 12 098 099 121 102 1.06 097 149 149 099 099 105 108 097 108

Grand Total 099

* Almost all weight factors are close to 1; meaning: Sample is already very representative of the population. Weighting did have little effect on the final results because there is no major over- or underrepresentation. The impact of (re)weighting is minimal. S “ I m n n 0



BIKE OWNAGE (EVER)

Weighted Austria Balkan Baltics Belgium Bulgaria Czech Denmark Finland France Germany Greece Hungary Italy Netherlands | Norway Poland Portugal Romania Slovakia Slovenia & Spain Sweden | Switzerland | Tiirkiye UKand Grand Total
Republic Croatia Ireland
r
:v:ik:ad ‘ 97407 ‘ 912.51 ‘ 941.23 ‘ 956.43 ‘ 898.38 ‘ 948.05 ‘ 979.04 ‘ 984.13 ‘ 90891 ‘ 964.74 ‘ 899.90 ‘ 940.36 ‘ 95743 ‘ 996.90 ‘ 97118 ‘ 960.31 ‘ 894.66 ‘ 88L76 ‘ 962.22 ‘ 949.03 ‘ 916.06 ‘ 980.38 ‘ 950.54 ‘ 908.39 ‘ 869.55 23506.15
Owna
‘hikenuw ‘ 74149 ‘ 613.59 ‘ 648.88 ‘ 722.24 ‘ 54090 ‘ 655.41 ‘ 720.52 ‘ 75145 ‘ 654.42 ‘ 741.32 ‘ 578.11 ‘ 699.27 ‘ 74137 ‘ 910.70 ‘ 669.66 ‘ 79293 ‘ 559.42 ‘ 600.37 ‘ w377 ‘ 73138 ‘ 621.60 ‘ 786.08 ‘ 697.60 ‘ 658.88 ‘ 485.36 ‘ 1707273 ‘

Grand Total 1000 1000 1000 1000 1000 1000 1000 1000 1000 25000

ende Age Group er Owned a Bike 0 B 0
Weighted Female Male 18-24 25-34 35-44 45-54 55-64 65-79 No Yes FALSE TRUE Grand Total
Ever Had a Bike 11594.15 11912.00 2452.80 3859.81 4258.24 4375.27 4076.40 4483.63 23506.15 6433.42 17072.73 23506.15
Own a Bike Now 7998.50 9074.23 1910.44 3073.53 3365.81 3280.29 2785.62 2657.04 17072.73 17072.73 17072.73

Grand Total 12666.00 12334.00 2525.00 4021.00 4466.00 4588.00 4367.00 5033.00 1493.85 23506.15 7927.27 17072.73

SHIMANO



CYCLING INFRASTRUCTURE IMPROVED

Weighted Austria Balkan Baltics Belgium Bulgaria Czech Denmark Finland France Germany Greece Hungary Netherlands | Norway Poland Portugal Romania Slovakia | Slovenia & Spain Sweden | Switzerland |  Tiirkiye UKand Grand Total
Republic Croatia Ireland
Don't know 271.72 150.85 212.02 249.28 121.03 202.22 313.29 258.23 20319 276.86 722 20789 15255 31577 30573 13515 13348 11576 210.07 164.00 159.30 30443 292.38 9994 241.03 521840
ztgr:;gly 10716 104.88 13233 7347 75.10 109.14 66.20 109.30 122.56 8599 49.00 136.05 90.71 82.56 92.44 206.40 113.87 13173 103.29 14211 150.38 79.74 10378 222.23 11351 280395
:egrr'gem 362.42 29570 41395 346.27 340.72 200.74 315.20 426.87 476.76 326.50 298.51 391.29 379.50 280.06 33857 464.39 478.19 391.08 416.76 399.88 418.18 359.30 37817 371.68 35898 9229.67
;?::gtr‘:e 188.37 185.19 163.11 23170 258.06 412.25 199.70 13541 14845 23710 306.03 162.88 24745 22358 168.30 14170 191.54 20710 169.80 17349 187.50 178.43 186.48 165.43 207.88 5076.90
3:;:;?:2 7033 26338 78.59 99.28 205.09 75.65 105.62 7018 49.05 73.54 229.24 101.88 12479 98.03 9496 52.35 8292 15433 100.07 120.51 84.64 78.10 39.20 140.72 78.60 2671.08
Grand Total 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 25000
ende Age Group er Owned a Bike 0 Bike No
Weighted Female Male 18-24 25-34 35-44 45-54 55-64 65-79 No Yes FALSE TRUE Grand Total
Don't know 284792 2370.49 54595 80141 938.34 910.63 923.44 1098.63 510.45 470795 229945 2918.95 5218.40
Strongly agree 138741 1416.54 246.58 495.44 526.76 504.76 478.58 551.83 151.91 2652.04 77295 2031.00 2803.95
Tend to agree 4526.87 4702.80 912.10 1517.89 1697.50 1671.11 1575.59 1855.48 406.47 8823.20 2544.64 6685.03 9229.67
Tend to disagree 2573.16 2503.74 579.96 844.60 893.73 938.33 867.87 952.41 238.65 4838.25 1409.25 3667.65 5076.90
Strongly disagree 1330.65 1340.43 240.42 361.67 409.67 563.16 521.52 574.65 186.36 2484.71 900.97 1770.10 2671.08

Grand Total 12666.00 12334.00 2525.00 4021.00 4466.00 4588.00 4367.00 5033.00 1493.85 23506.15 792121 17072.73 25000.00

SHIMANO



SAFER TO CYCLE FOR CHILDREN

Weighted Austria Balkan Baltics Belgium Bulgaria Czech Denmark Finland France Germany Greece Hungary Netherlands | Norway Poland Portugal Romania Slovakia | Slovenia & Spain Sweden | Switzerland |  Tiirkiye UKand Grand Total
Republic Croatia Ireland
Don't know 30739 119.14 22677 226.23 155.41 280.15 31125 346.45 266.42 28376 125.27 223.53 235.66 29422 294.04 20390 185.65 125.34 271.05 198.21 21575 33197 275.88 11934 256.27 5877.03
ztgr:;gly 5691 90.47 95.81 5700 5748 6471 60.92 76.81 7242 87.26 40.25 93.04 67.60 65.47 90.38 183.00 9751 12370 6193 10777 115.44 78.00 80.31 203.01 118.49 2245.69
:egrr'::o 287.20 23556 41210 28277 229.01 19760 284.61 31321 352,07 262.79 256.43 349.33 28732 174.07 267.66 420.24 360.89 34514 363.26 322.00 380.53 251.83 30895 34495 289.98 7579.50
;?::gtr‘:e 249.69 255.82 18782 302.25 33294 319.15 22330 196.68 23144 26292 29753 19760 22770 31431 23174 145.63 23401 23145 208.43 23293 20177 229.55 280.87 160.02 23740 5992.98
3:;:;?:! 98.82 299.00 79.50 13176 22516 13839 11992 66.85 7765 103.27 280.51 136.51 181.72 15192 116.18 4723 12194 174.37 9533 139.09 86.51 108.65 5399 172.68 97.85 3304.80
Grand Total 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 25000
ende Age Group er Owned a Bike 0 Bike No
Weighted Female Male 18-24 25-34 35-44 45-54 55-64 65-79 No Yes FALSE TRUE Grand Total
Don't know 3049.48 2827.55 600.66 892.70 1000.49 1003.00 1094.82 1285.36 501.33 5375.71 2329.63 354741 5877.03
Strongly agree 1092.59 1153.09 256.86 445,69 43443 38944 341.70 377.56 124.30 2121.39 577.81 1667.88 2245.69
Tend to agree 359751 3981.99 849.59 1342.10 1400.14 1352.94 1186.62 1448.12 339.43 7240.07 207114 5508.36 7579.50
Tend to disagree 3117.65 2875.33 578.74 943.92 1094.22 1113.93 1061.78 1200.38 283.03 5709.94 1783.42 4209.56 5992.98
Strongly disagree 1808.76 1496.04 239.15 396.59 536.72 728.69 682.08 721.58 245.76 3059.04 1165.28 2139.53 3304.80

Grand Total 12666.00 12334.00 2525.00 4021.00 4466.00 4588.00 4367.00 5033.00 1493.85 23506.15 792121 17072.73

SHIMANO



WHAT HAS BEEN THE MOST EFFECTIVE METHOD OF IMPROVING SAFETY

Austria Balkan Baltics Belgium | Bulgaria Czech Denmark | Finland France | Germany | Greece Hungary Italy | Netherlands | Norway Poland Portugal Romania Slovakia Slovenia & Spain Sweden | Switzerland | Tiirkiye UKand Grand Total
Republic Croatia Ireland
Improved child-friendly cycling infrastructure
(e.g, safe bike lanes, car-free streets, 20164 | 2217 | 33516 | 20500 | 21546 | 16681 185.65 22780 | 27055 | 18368 | 19686 | 246266 | 24593 12952 2184 | 44366 | 35710 36127 305.06 29041 34081 | 21344 223.68 349.56 28727 6412.56
clear signage)
School / Community cycling programs and events
(e.g., cycling education, skill training, bike-to- 13595 | 11940 14985 | 10875 787 9098 12204 14979 | 12297 | 16900 | 11007 717 93,53 %33 12061 | 17379 132 14237 11571 17434 17253 | 10660 172.28 24378 18575 341780
school initiatives, community bike rides)
el T E R g el 1204 | 13456 | 21840 | 1508 | 142 | 10083 | 13208 | 21285 | 12606 | 13171 | 10L01 | 16244 | 9679 8698 14594 | 20633 | 13339 14584 12076 v 18481 | 1225 13890 | 30849 | 2184 372878
use, traffic rules, benefits of cycling)
E"andal S AU 4435 | 5084 | 5566 | 4554 | 3459 | 2663 4834 4039 | 8399 5792 s711 w4990 3607 4058 | 9908 5134 7994 5881 68.58 nn 4984 5470 4100 | 10217 1593.27
ikes / safety equipment / maintenance support
Other 097 455 315 818 133 332 1189 3.06 099 165 431 198 718 460 391 109 32 245 342 3.03 400 227 198 92.51
Don't know 1345 1075 1974 1960 15,53 1402 2037 1817 3212 1735 6.06 259 w27 2067 1,07 204 1019 9.86 177 1190 1009 1821 2228 6.18 10.20 40448
Grand Total 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 25000
de Age OwnedaB 0 a Bike No

Weighted Female Male 18-24 25-34 35-44 45-54 55-64 65-79 No Yes FALSE TRUE Grand Total
[ . T T e R (2, 00 3053.23 335933 583.10 103241 117849 12199 102,53 1296.85 299.28 6113.28 1818.26 459430 6412.56
bike lanes, car-free streets, clear signage)
School / Community cycling programs and events (e.g.,
cycling education, skill training, bike-to-school initiatives, 1580.63 183717 429.28 73017 680.85 510.22 490.64 576.65 136.24 3281.56 78142 2636.38 3417.80
community bike rides)
Safety and awareness campaigns (e.g., helmet use, traffic

¥ X . paigns (e 171716 2011.62 405.43 670.08 708.73 620.57 555.40 768.58 154.75 3574.03 984.39 2744.39 372878
rules, benefits of cycling)
Financial support or subsidies for good quality bikes / safet:

JLERE Al 27 ] 5o 818.22 24031 37091 316,83 25143 192.97 22083 7156 152172 34296 125031 1593.27
equipment / maintenance support
Other 54.39 38.12 6.27 10.74 12.24 16.44 14.78 32.04 3.83 88.68 22.01 70.50 92.51
Don't know 231.17 173.30 42.59 64.75 7173 67.71 65.02 92.67 43.62 360.86 184.34 220.13 404,48

4021.00

4466.00

4588.00

4367.00

5033.00

1493.85

23506.15

7927.27

17072.73

Grand Total

12666.00

12334.00

2525.00

SHIMANO




WHAT SHOULD BE PRIORITISED TO BEST IMPROVE SAFETY

Grand Total

Austria Balkan Baltics Belgium | Bulgaria Czech Denmark | Finland France | Germany | Greece Hungary Italy | Netherlands | Norway Poland Portugal Romania Slovakia Slovenia & Spain Sweden | Switzerland | Tiirkiye UKand Grand Total
Republic Croatia Ireland

Improved child-friendly cycling infrastructure
(e.g., safe bike lanes, car-free streets, 50145 705.27 566.79 58290 71471 588.63 506.42 48114 54716 550.15 742.53 504.88 618.51 461.87 515.88 566.81 67716 688.57 591.57 63890 589.73 512.28 541.62 658.58 54732 14600.83
clear signage)
School / Community cycling programs and events
(e.g., cycling education, skill training, bike-to- 459.86 509.85 433.67 364.79 524.83 438.21 456.34 45837 352.65 528.88 444,06 518.24 345.34 43711 423.56 42818 468.99 445.87 44787 514.98 458.87 411.60 449.87 54477 570.23 11436.98
schoolinitiatives, community bike rides)
afe ar{d AWareness t.am palgn.s (g et 433.82 522.83 461.83 40445 550.19 407.62 457.09 522.40 335.24 43443 510.69 42757 35272 425.06 49415 45749 460.65 445,63 40771 470.42 422.52 443.05 436.69 595.05 617.59 11496.88
use, traffic rules, benefits of cycling)
SO e A 626 | 34376 | 23947 | 21822 | 27246 | 19687 | 14372 | 19281 | 25845 | 20191 | 39276 | 28345 | 24357 | 16296 | 20899 | 26692 | 31798 3L57 26248 29993 | 25006 | 21220 | 18002 | 40568 | 27278 6374.26
bikes / safety equipment / maintenance support
Other 3595 1.38 1141 29.36 1431 19.58 54.25 3591 16.04 2819 1.78 2830 16.45 9174 44.38 19.80 16.21 8.57 1774 11.86 2295 5551 3048 3377 665.91

Grand Total

12666.00

12334.00

2525.00

4021.00

4466.00

4588.00

4367.00

5033.00

1493.85

23506.15

7927.27

Gender Age Groups Ever Owned a Bike Own a Bike Now
Weighted Female Male 18-24 25-34 35-44 45-54 55-64 65-79 No Yes FALSE TRUE Grand Total
e gL ey i (g, i 752046 708037 129132 218225 253427 280053 267142 312104 835.85 1376498 4683.26 991756 14600.83
bike lanes, car-free streets, clear signage)
School / Community cycling programs and events (e.g.,
cycling education, skilltraining, bike-to-school initiatives, 586871 5568.27 1106.15 1840.06 203837 1976.00 2044.28 %3213 61877 10818.21 355283 788415 11436.98
community bike rides)
S T e AT TS (o, el et et 2 6022.24 547464 97678 169707 193462 200825 212522 275494 72157 1077531 3889.87 760701 11496.88
rules, benefits of cycling)
NI e s i e 304296 630.02 1043.28 120087 120780 109944 1183.86 406.68 596758 211083 425443 6374.26
equipment / maintenance support
Other 32630 33961 2911 393 7872 146,07 169.29 20350 713 59178 285.21 38070 66591

17072.73

SHIMANO



BICYCLE MAINTENANCE ISSUES

Austria Balkan Baltics Belgium | Bulgaria Czech Denmark | Finland France | Germany | Greece Hungary Italy | Netherlands | Norway Poland Portugal Romania Slovakia Slovenia & Spain Sweden | Switzerland | Tiirkiye UKand Grand Total
Republic Croatia Ireland
No Issues 55001 | 41915 | 43748 S6L13 | 41027 | 46587 53389 | 55808 | 48232 | 51478 | 46L19 | 43780 | 50834 | 64879 53006 | 44132 | 49736 30132 45783 46578 51545 | 51668 565.66 40095 51372 1229434
Never Had a Bike 2593 8749 5877 4357 10162 5195 2096 1587 9109 35.26 10010 5964 4257 310 288 3969 10534 11824 3778 5097 8394 1962 4946 9161 13045 1493.85
Had Issues 42396 | 49337 | 50375 | 39529 | 48810 | 48219 44515 | 42605 | 42660 | 44996 | 43871 | 50255 | 44900 | 34812 43212 | 51899 39729 49044 50439 48326 | 40060 | 46370 384.88 50744 355.82 1121181
Long waiting times 1428 | 10696 96.24 10483 9591 12127 8156 96.55 9896 14913 94,24 12010 | 12441 10717 Il | 15249 64.64 12558 14090 10010 9571 10864 106.04 16771 9435 27891
High Cost 18777 | 13263 | 20243 | 16547 17891 19133 21899 21928 | 19523 | 19032 | 18516 | 23022 | 15311 164.82 18003 | 25579 14951 198.09 20093 2A374 16756 | 22228 19803 %379 13268 48317
t:zkr:f L O/ Shop prdii Sl ceRring 12119 | 20365 | 14173 9421 7184 | 18606 12439 13058 | 10518 12157 | 17599 | 15330 | 15214 7383 12979 | 13564 16179 20637 168.23 183.65 14822 | 14286 10074 13310 12816 350420
tﬁﬁ:‘;f;‘:!"[:g:g =S SSepcetiely) 785 | 12313 | 8040 | 6559 | 10177 | 6321 8732 5509 | 7173 8618 | 7002 | 10209 | 7255 6202 6660 | 9661 6088 1471 8869 803 5449 ny 6497 13857 8710 203587
Other 4100 62.87 65.00 3994 62.64 3831 38,67 48.83 4026 36.59 2927 2955 3749 3790 49553 3206 4535 3204 4936 4310 3399 4082 34,89 20,66 3479 1025.01
Grand Total 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 25000
de Age Group OwnedaB 0 B 0
Weighted Female Male 18-24 25-34 35-44 45-54 55-64 65-79 No Yes FALSE TRUE Grand Total
No Issues 6069.22 6225.11 937.65 1544.99 2000.32 239890 2473.81 2938.67 1229434 3776.78 851755 1229434
Never Had a Bike 1071.85 422.00 72.20 161.19 207.76 212.73 290.60 549.37 1493.85 1493.85 1493.85
Had Issues 5524.93 5686.89 1515.16 2314.82 225792 1976.37 1602.59 1544.96 11211.81 2656.63 8555.18 11211.81
Long waiting times 1263.37 1515.54 37391 630.75 589.48 50141 365.48 317.89 277891 411.32 2367.59 277891
High Cost 2341.30 2441.87 617.82 985.77 1004.27 884.60 684.73 605.98 4783.17 864.27 391890 4783.17
Lack of local bicycle shop or difficult opening hours 1810.08 1784.12 47431 751.01 70293 637.55 523.59 504.82 3594.20 922.73 267147 3594.20
et e Bl G I B i 883.44 115243 354,52 49439 43876 32676 23339 188.06 2035.87 35541 1680446 2035.87
skill of mechanics
Other 595.35 429.66 76.56 11499 139.59 174.13 209.17 310.58 1025.01 626.23 398.78 1025.01

Grand Total

12666.00

12334.00

2525.00

4021.00

4466.00

4588.00

4367.00

5033.00

1493.85

23506.15

7927.27

17072.73

SHIMANO




IMPACT ON CYCLING BEHAVIOUR

Austria Balkan Baltics Belgium | Bulgaria Czech Denmark | Finland France | Germany | Greece Hungary Italy | Netherlands | Norway Poland Portugal Romania Slovakia Slovenia & Spain Sweden | Switzerland | Tiirkiye |UK&Ireland | Grand Total
Republic Croatia

I delayed necessary repairs 8614 | 8210 | 66635 | 5800 | 6013 | 6972 95.21 6491 | 7081 | 10248 | 1600 | 7362 | 10266 | 4851 9904 | 8789 7364 1179 46.60 8127 809 | 6678 94,67 12175 Ty 203562
I cycled less frequently 6922 | 1099 | 7464 | 6342 | 1052 | 12638 | 7729 8914 | 8440 | 9215 | 10554 | 9349 | 7793 76566 8451 | 1061 | 7467 12443 10574 11602 8627 | 943 8040 10682 7920 232350
1 avoi nger trips or certain r

s:fe"tf::;ferg:st pulebniuttiely si6l | 8481 | 6834 | 5308 | 8010 | 7202 6148 | 5036 | 6054 | 7968 | 7042 | 6583 | 5829 3241 6426 | 9553 | 63l 92,07 10563 8320 | 6680 | 5941 6432 1615 7594 177944
Lﬁ::idtgﬁ:]g:t;’m” formsoftransport (e, @t | 10200 | 13636 | 12060 | 7466 | 11994 7145 11158 9651 | 8585 | 10519 | 8695 | 1836 | 8735 7993 8249 | 8448 7109 118.60 93.59 12966 | 10137 | 913 8213 10874 8797 2440.89
Ifelt less confident or safe while cycling Se46 | 5955 | 8234 | 497 | 6641 | 7234 53.26 5511 | 4835 | 5u5 6396 | 6080 | 5676 3710 6521 | 10525 | 378 68.19 6988 5570 6236 | 7952 4204 10437 4676 155740
I stopped cycling altogether (for aperiodoftime) | 7002 | 7895 | 8829 | 6499 | 9039 | 8878 7276 7189 | 7593 | 6890 | 7853 | 7L6 | 6677 5594 s32 | 22 8292 73.08 83.04 7268 6976 8491 6798 68.69 5808 183395
Itried to fix the bike myself U218 | 12855 | 12894 | 8299 | 12170 | 192 | 1266 | 1379 | 9256 | 1770 | 10901 | 14374 | 10405 | 7265 12248 | 15755 | 8979 172.26 13765 14946 | 10886 | 14763 10688 | 14533 9746 300933
No significantimpact. | continued cyclingasusual | 6953 | 7121 789 | 26 | 24 | s 6236 | 7820 | 7669 | 6682 | 4284 | 8039 | 644l 84.67 635 | 7615 6780 4914 8395 56.68 4611 6610 5985 7299 5058 170080

Grand Total 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000

Gender Age Groups Ever Owned a Bike Own a Bike Now
Weighted Female Male 18-24 25-34 35-44 45-54 55-64 65-79 No Yes FALSE TRUE Grand Total
| delayed necessary repairs 1015.24 1020.37 263.43 482.05 444,85 386.18 243,39 215.71 2035.62 397.25 1638.36 2035.62
I cycled less frequently 1138.82 1184.68 345.88 480.67 505.56 39744 303.61 290.34 2323.50 513.41 1810.09 2323.50
U LR L AL 826.44 953.00 27151 41705 364.29 29727 22136 20796 177944 30315 147629 177944
safety concerns
el T G T T 126412 17676 380.60 55579 46487 40254 30579 33129 2440.89 70240 173849 244089
public transport)
Ifelt less confident or safe while cycling 759.05 798.35 254.68 350.60 363.20 253.19 158.12 17761 155740 293.96 1263.44 155740
| stopped cycling altogether (for a period of time) 978.32 855.63 268.11 383.98 354.35 283.38 252.38 291.76 1833.95 633.14 1200.82 1833.95
Itried to fix the bike myself 1239.62 1779.71 379.24 625.28 623.53 550.46 473,00 367.81 3019.33 529.05 2490.28 3019.33
No significant impact. | continued cycling as usual 865.62 835.18 13714 248.15 297.74 328.22 340.54 349,01 1700.80 478.57 1222.23 1700.80

Grand Total 12666.00 12334.00 2525.00 4021.00 4466.00 4588.00 4367.00 5033.00 1493.85 23506.15 7927.27 17072.73

SHIMANO



CYCLED LESS DUE TO DIFFICULTIES IN ACCESSING BICYCLE MAINTENANCE OR REPAIR SERVICES?

Austria Balkan Baltics Belgium | Bulgaria Czech Denmark | Finland France | Germany | Greece Hungary Italy | Netherlands | Norway Poland Portugal Romania Slovakia Slovenia & Spain Sweden | Switzerland | Tiirkiye |UK&Ireland | Grand Total
Republic Croatia

769.58 688.29 71517 79375 692.23 71761 75317 775.26 758.45 747.28 739.11 720.56 76597 822.21 77842 m3 766.08 709.16 71403 698.46 74947 744,46 788.45 707.68 78297 18615.56
<5% - Minimal impact: Maintenance difficulties
had a very slight effect on cycling time; they were 4237 42462 46.50 1732 4480 3573 26.85 33.66 39.88 36.85 28.66 4408 25.50 24.21 4160 4310 3123 41.69 3162 28.16 33.36 29.88 2470 20.66 2421 839.12
barely noticeable.
5-25% - Minor impact: Maintenance difficulties
occasionally reduced cycling time, but the overall 7151 76.89 76.41 62.79 8773 91.88 79.34 64.33 8713 7786 8490 80.32 102.23 50.76 66.49 9510 66.84 101.30 88.33 76.93 95.07 8781 A 83.39 73.68 2006.20
disruption was small.
26-50% - Moderate impact: Maintenance barriers
led to a noticeable decrease in cycling time; they 5899 8638 89.46 53.00 76.42 78.30 52.25 55.42 56.58 73.29 7199 83.58 59.90 4706 56.66 69.53 62.64 7136 94.26 8414 69.45 68.89 63.01 89.61 66.45 1744.61

hindered cycling.

51-75% - Significant impact: Maintenance
difficulties frequently interfered with cycling, 29.65 56.98 3706 3233 46.64 44,60 46.68 30.52 31.68 3099 4176 3446 3108 2697 3045 48.58 3031 2531 4207 60.43 2845 40.74 2430 64.61 29.60 946.25
often reducing time spent cycling.
76-99% - Extreme impact: Maintenance
difficulties almost always prevented cycling; they 1295 1944 1492 130 2015 13.54 1910 17.20 1534 1070 12.08 10.08 729 10.52 9.12 10.99 13.39 1706 9.39 2194 13.20 831 1417 23.68 1017 346.03
consistently disrupted cycling routines.
100% - Maximum impact: Maintenance difficulies | ) o | s000 | a048 | 2052 | 202 | 1833 261 560 | 1094 | 2304 | 249 | 2690 | 802 1822 726 | 1497 2952 2812 2029 2992 100 1992 820 1037 1293 50222
completely stopped me from cycling.

Grand Total

Gender Age Groups Ever Owned a Bike Own a Bike Now
Weighted Female Male 18-24 25-34 35-44 45-54 55-64 65-79 No Yes FALSE TRUE Grand Total
o 9450.80 9164.76 155716 2628.97 3183.86 3531.18 3529.73 4184.66 1493.85 17121.71 6300.82 12314.74 18615.56
<=l s e i) B 416.53 422.59 12715 16155 153.28 13210 12670 13834 839.12 2213 61700 83912
slight effect on cycling time; they were barely noticeable.
S LS E I AR L) R 1085.14 29330 44710 458.29 36197 24930 196.24 2006.20 35108 1655.12 2006.20
reduced cycling time, but the overall disruption was small.
26-50% - Moderate impact: Maintenance barriers led
to a noticeable decrease in cycling time; they sometimes 860.69 883.92 288.70 434,58 353.01 264.12 207.05 19715 1744.61 381.14 1363.46 1744.61
hindered cycling.
51-75% - Significant impact: Maintenance difficulties
frequently interfered with cycling, often reducing time 496.08 45017 167.36 21754 198.64 158.15 10117 103.40 946.25 244,84 70141 946.25
spent cycling.
76-99% - Extreme impact: Maintenance difficulties almost
always prevented cycling; they consistently disrupted 188.62 15741 56.34 79.74 54.58 50.54 55.00 49.83 346.03 10710 23893 346.03
cycling routines.
il CR e e g e 33221 170,00 3498 5152 6434 8993 98.06 163.38 502.22 32016 182.06 50222
pletely stopped me from cycling.

Grand Total

12666.00

12334.00

2525.00

4021.00

4466.00

4588.00

4367.00

5033.00

1493.85

23506.15

7927.27

17072.73

SHIMANO



