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THE PRODUCT BEING OFFERED IS A 
SERVICE CONTRACT AND IS SEPARATE 
AND DISTINCT FROM ANY PRODUCT 
OR SERVICE WARRANTY WHICH MAY 
BE PROVIDED BY THE MANUFACTURER, 
IMPORTER, OR SELLER.
This is not your service contract. It is a general outline of 
coverage available through this program. In the event of 
a wheel claim, the Obligor reserves the right to request 
or supply a replacement item of like kind and quality. 
In the event of a key claim, the Roadside Assistance 
Administrator’s claims department reserves the right 
to request or supply a replacement item of like kind and 
quality. For complete details concerning terms, conditions, 
limits of liability, coverage and exclusions, please refer to 
your vehicle service contract.

Pre-authorization is one of the terms of your plan. Failure to 
meet this requirement of your plan may result in the denial of 
your claim.

Obligor: Dealers Alliance Corporation. 
P.O. Box 30250, Albuquerque, NM 87190

©2025 iA American Warranty Group Inc. The iA American name and logo  
are trademarks of Industrial Alliance Insurance and Financial Services Inc.  
iA American Multi-Guard is a trademark of iA American Warranty Group Inc. 
All rights reserved. 
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iA American

Multi-Guard  
Protection Plan

Gold Platinum

COVERAGE LEVELS

Tire And Wheel Protection • •
Rental Car Reimbursement • •
Emergency Towing • •
Paintless Dent Repair (PDR) • •
Windshield Repair* • •
Emergency Roadside Assistance • •
Key Replacement •
Travel Interruption Reimbursement •

ROAD HAZARD COSMETIC WHEEL REPAIR OPTION**

Available with Multi-Guard Gold or Multi-Guard Platinum 
coverage. If you select and pay for this option, and any covered 
wheels are scratched, nicked, grooved, or incur any cosmetic 
damage from a road hazard, your plan will pay to repair or replace 
them up to $200 per wheel. 

*Windshield repair not available in Florida
**Excludes magnesium or carbon fiber wheels.
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You might have to purchase three or more different service 
contracts to enjoy the same amount of coverage available with a 
single iA American Multi-Guard Protection Plan!

Our “best of the best” service contract, Multi-Guard Gold 
protects your vehicle’s tires and wheels, offers Paintless Dent 
Repair (PDR), and repairs dinged windshields.* Multi-Guard 
Platinum provides all that, plus key replacement and travel 
interruption reimbursement. You’ll also enjoy Emergency 
Roadside Assistance for help on the highway when and where 
you need it, 24 hours a day, seven days a week.

WHAT'S COVERED

For your convenience, your coverage is listed below. Please see 
your iA American Multi-Guard vehicle service contract for 
complete details.

MULTI-GUARD GOLD

Includes coverage listed below:
TIRE AND WHEEL: Multi-Guard Gold provides the following 
protection for your vehicle's tires and wheels:
•	 Repairs flat tires if damaged by a road hazard, up to $50 per 

repair, and replaces tires deemed non-repairable due to a 
covered failure

•	 Repairs wheels damaged due to a covered failure, up 
to $200 per wheel, and replaces wheels deemed non-
repairable due to a covered failure

•	 Replaces the tire pressure monitoring sensor if non-
repairable due to a covered failure

If your vehicle is equipped with Aftermarket wheels, you must select and pay the AFTERMARKET  
WHEELS surcharge for any coverage to apply to your wheels.

In addition, you may be eligible for the following benefits:

Rental Car Reimbursement: If we have to inspect your vehicle 
to verify a covered failure, resulting in an approved claim, we 
will reimburse you for a rental car expenses up to $35 per day 
for up to 3 days

Emergency Towing: We'll reimburse you up to $100 if your 
vehicle is towed to a licensed repair facility because of a 
covered failure

PAINTLESS DENT REPAIR (PDR): PDR is an innovative 
process that removes small dents and dings up to 4" in diameter 
from painted sheet metal surfaces. PDR works from behind the 
vehicle's damage, so there's no sanding, painting, or body fillers. 
In most cases, there's no evidence a dent ever existed once the 
repair is complete.

WINDSHIELD REPAIR*: Using the windshield repair resin 
process, minor chips, stars, and cracks that might otherwise ruin 
your windshield are usually stopped in their tracks.  
The resin restores strength to the windshield, improving the 
appearance of the damaged area, and helping to prevent the 
damage from spreading. 

All-In-One Protection 
For Your Vehicle!

EMERGENCY ROADSIDE ASSISTANCE: Multi-Guard Gold 
provides the following emergency roadside assistance benefits, 
up to $100 per occurrence: Emergency Towing, Battery Jump 
Start, Flat Tire Change, Lock-Out Assistance, and Fuel, Oil, Fluid, 
and Water Delivery.

MULTI-GUARD PLATINUM***

Includes all coverage listed under Multi-Guard Gold, Plus:
KEY REPLACEMENT: Today's car keys and key fobs are 
computerized marvels, packed with sensitive and sophisticated 
electronic components. If you lost them, how much do you 
think they could cost to replace? The answer might surprise 
you. With Multi-Guard Platinum, if your master key or 
OEM key fob become inoperable, or are lost or stolen, your 
protection plan will pay the cost of equivalent replacements up 
to $850 per year.
In addition, you may be eligible for the following benefit:
TRAVEL INTERRUPTION REIMBURSEMENT: If your vehicle 
is more than 100 miles away from your home, and your vehicle’s 
master key or OEM key fob is lost, stolen or destroyed, resulting 
in an approved claim, you may qualify for travel interruption 
reimbursement up to the following: 
Alternate Transportation: Up to $50 per day, not to 
exceed two days
Lodging and Meals: Up to $150 per day, not to 
exceed two days

ROAD HAZARD COSMETIC WHEEL 
REPAIR OPTION**

Available with Multi-Guard Gold or Multi-Guard Platinum 
coverage. If you select and pay for this option, and any covered 
wheels are scratched, nicked, grooved, or incur any cosmetic 
damage from a road hazard, your plan will pay to repair or 
replace them up to $200 per wheel.

*Windshield repair not available in Florida

**Excludes magnesium or carbon fiber wheels.

*** See your iA American Multi-Guard protection plan service contract for complete 
details. Emergency Roadside Assistance does not include the cost of fuel and fluids.
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